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I8 HCARE TXARE
1 WEFI2 Access Control System
2 PR I e ) acid-based cleaner
3 L, Y050 2 88 Ak i adapter /adaptor
4 Eaa s air conditioning
5 vl alarm button
6 i alarm clock
7 Jik 2% it/ FH amenity
8 AR ash
9 5L, MK ash urn /ashtray
10 HEedEm /9 automated curtain system
11 EEMEELIR-IN automatic cleaning robot
12 H 2 & i automatic curtains
13 JLEFH R baby sitter
14 T4 48 baggage / luggage rack
15 KB R basin
16 KB iE bath gel/lotion
17 b 113 bath mat
18 sl bath robe
19 WES, I bath rug
20 giLe! bath soap
21 wh bath towel
22 Wk (D) bath tub
23 H= bathroom
24 WEZH M bathroom supply
25 WM beach towel
26 IR EAEL bed linen
27 CiZN bed making
28 7, g bed pad
29 KRR bed stock




30 PRIAT bedside lamp

31 PREE bedspread

32 EH, BT blanket

33 Ea blind

34 L/ K blouse

35 556 bureau desk

36 By 5 E 3R burglar alarm

37 A button

38 HhEE carpet

39 B caution

40 RAE (BO ceiling

41 L R4 central control system
42 AiiE channel

43 R check-out room
44 7 cigarette

45 T cigarette bud/burn
46 12 E T cleaning chemicals
47 B A cleaning cloth

48 HE B closet

49 =t a cloud platform
50 g, EXR coat

51 Frel coat (clothes) hanger
52 WAL coffee maker

53 AR 1) color-fast

54 P color-run

55 i1+ comb

56 AME, TG compensate

o7 7 JHR corridor

58 LI courteous

59 LR crib /baby bed /baby cot
60 Eikii] curtain

61 R, i1 damage

62 AT damp cloth

63 B deadbolt

64 EE! deep /thorough cleaning
65 AR deliver laundry
66 T s departure room
67 I, 4 deposit

68 THE detergent

69 %5 H dial tone

70 PN disabled /handicapped guest




71 Tk disturb
72 BT DND=Do Not Disturb
73 s (D door knob menu
74 ['13&, )8 doorway
75 K drip
76 Tt dry cleaning
77 7Y dust
78 SR E ] dustbin/garbage bin
79 Frb a8 duster
80 RRES 2 duvet sheet
81 BRES T3 duvet/down quilt
82 MR electronic key
83 L elevator/lift
84 KPR emergency contact
85 ©ZA] emergency exit(door)
86 W equipment
87 e evacuation plan
88 ITHHEE exec.(executive) floor
89 PR R S express laundry service
90 JIIJ7ZR extra bed
91 ML LT extra pillow/blanket
92 INisaSill face recognition
93 (i) face towel/cloth
94 [TRE:S facial tissue
95 R £y fade
96 Tk faucet/tap
97 PGSk feather pillow
98 K& B KBRS fire alarm
99 VH B E fire exit
100 SRAE first aid kit
101 118 & floor plan
102 gk flush
103 FLIK Rk foam pillow
104 I fold
105 vKHE fridge
106 ik garbage
107 A grab bar/rail
108 EYNP N guest needs
109 WXL hairdryer
110 HRTF, FIHF hand rail
111 Ji (FH hand towel




112 | Ty fdshs A\t /b handicap friendly
113 AR CRLR HD LCD TV
114 PRELAR headboard
115 978 housekeeping
116 i ik = A HVAC
117 VKA ice bucket
118 =gl oans identification verification
119 = indemnity
120 W& (5D HIE in-house call
121 =N IRE AR in-room safe
122 BN 5L 2 ironing board and iron
123 Jeyits jacket
124 P BE A T Jacuzzi
125 TCEHREHE keyless entty and exit
126 & G T lamp
127 RrBER R, BeAps laundry
128 VA4 laundry bag
129 VEAH laundry form / list
130 Ve M55 laundry service
131 ySpic! light bulb
132 A HL linen
133 S N C DR ER local call
134 B lock
135 VNSRRI Lost and Found
136 YEZHR maintenance department
137 A R 55 maintenance service
138 HEER 7 A] make up rooms
139 Nl 41 4 man-made fiber
140 PREY mattress
141 W, mattress pad
142 IREE mattress protector
143 ZEAN mend/sew
144 N EPRAINTY minibar
145 leE i monitor
146 e, # mop
147 yaf, A GRAERR mug

U2
148 %2 AR TR IR multimedia entertainment
149 IRk AE nightstand
150 %A notepad
151 iR notice




152 R W 00O0(Out of Order)
153 15 RSS 00S (Out of Service)
154 AR 2% personalized service
155 Bk pillow

156 e pillow case

157 Al pillow cover /slip
158 RS pillow shaker
159 DS plug

160 FHL YRR power bar / strip
161 AFLXIE public area (PA)
162 B+ quilt

163 WE quilt cover

164 WL LI el radio and alarm clock
165 Iz ] razor

166 IR remote control
167 &R roll-away bed
168 MRS room card

169 J5 B i room cleaning
170 75 1) V2% 42 room device control
171 B IEE RS room service
172 AFAERES A safe deposit box/locker
173 LA R safety assurance
174 2 HPeAK k5% same day laundry service
175 k%5 45 service guide
176 A sewing kit

177 Ve W shampoo

178 PREL sheet

179 RS shoe shine mitten
180 B4 shoe shine sponge
181 B SS shoeshine

182 yaTk 3 shorts

183 NS shower

184 TR shower cap

185 VS shower curtain
186 IR /AR shower head
187 R signage

188 M (5 & sink

189 =a] sink counter
190 itk slippers

191 BHe smart air conditioner
192 B Re R smart lighting




193 Bael 1ot smart lock
194 MRes T smart mirror
195 R smart room device
196 e S AE smart speaker
197 R smart TV
198 BHeBEAR smart washing
199 JH 25 A5 IR smoke sensor
200 e soap

201 LY soap dish
202 i o socket

203 WK sofa

204 Hobe) A soiled linen
205 YIS soiled linen bag
206 H stationery
207 FfE#E (%) swab

208 EBK, FEE sweater

209 14 sweep

210 TR switch

211 HRHA tea maker
212 FL 1 W 15 telephone receiver
213 | 1783, faeiEeIEAT N theft

214 Bht, Hufk tile

215 i, ipr, BAETEl toilet

216 kit toilet bowl
217 ERSEVZI toilet paper
218 Ak toilet roll
219 W E toiletries

220 VRO i B e toiletries replacement
221 7 il toothbrush
222 =1 toothpaste
223 fish 452 B touchscreen panel
224 E1 towel

225 AP i A transformer
226 e tray

227 BIVENL trouser press
228 SN tub

229 TR (R AR5 turn down service
230 FHAEW RS vacuum

231 W2 2% vacuum cleaner
232 Ve R IR 55 1A 4 R 55 valet service
233 A valuables




ARAE, A [ A R —Ff

234 CGRETHD Hide s vanity
235 AT 2L video conferencing
236 HEEY voice command
237 I, REFEL voltage
238 AR wardrobe
239 L] wheelchair
240 G2 ] wireless audio
241 Jozk EM wireless internet access
2. 8 T#IE
5 B SEER
. S, BAZERESTE. BT | I'm sorry, but I didn’t mean to_disturb you. I
—= kK, can come back later.
5 a8 B R T A B T 23X 3% 7] | Change the bed but don’t change the towels?
18 No problem.
3 T L S I T T 4 1) 7 Good afternoon, Do you need anything else for
the room?
R TG AT 47 o V3R AT 1L A Is there anything else I can do for you?
4 S A TR T — T Perhaps ;you have some laundry I can take to
be cleaned.
e o IR A
AT A HL AR a _
maintenance engineer.
6 28 37 ZE L R LT I’ll send so.meone up right away and have it
cleaned again.
; Jedk, Y A EE TS E M E] | D1l bring up more towels to your room right
NI away, Sir.
g W R B ATRE G D, SASHTHAE | The vacuum cleaner may be a little noisy. Is
We 2 that alright?
9 WRE R e, M B4F ! RIMAETTLLA | Good evening, Mr. Patten. May 1 do the
TR AR 2 turn-down service now?
5 N . . The room has extra wide doorways and
10 KR ME N TRAEE, H xR corridors, with extra space around the furniture
ZARTREE 1 5 2 s 1] . , ’
in the room.
" XX A ] R AR B AR H HUK, 1EFK | Let me have a look at it. Our apologies for the
RE—T. problem.
1 PR 55 7 B AN N, EUZ M S B | The express laundry service will take two
i, hours and will cost more.
3 PR EE VU AR » FIEAFHZEE | 1 am here to return your clothes. I will hang the
FERS AR A SR E e shirts up on hangers in your closet.
” TSR P FL R A b 25 W% e 220 | It looks like your hair dryer is 220 volts, the

same as in China.

7
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WRAEAE — AR, ST — €
FIRIE . WAL, Hia KA.

If you borrowed an adapter, please give it back
when you leave. If not, there will be a charge
for it.

16

IR, (ERIXBANAAT o XI55
FEANRT A HE

I see, but I'm afraid that's not possible. That
service is against our hotel’s regulations.

17

18 /7 ZERAT 4 I T8 [ R 7 S5 4T 49 )55
[ e ?

What time would you like me to come back to
clean your room?

18

ok, Bl Bl 2 f A Y B
R FWAG P G AT RE
PRRATT

Certainly, madam. We can always clean your
room(s) earlier on your request. Just let us
know what you need.

19

AR S, RN B, BURA]
W AR

You're welcome. Good night, madam,’ sir,-and
do have a very pleasant evening!

20

IR 4 BN BA TR AL ARTT L o
i AR PR 211

I'm glad you enjoyed your stay here. Please
come again soon.

21

T nr DAASE FH A e 42 A T AR A% 2 B
RIREFPRST D5 TG IR EEAE 7S

You can adjust the lighting, temperature, and
even the curtains in. their.rooms using the
smart control panel or mobile app.

22

WS, A DIE TS R
A AT 42 A B0 55 0 475 11 )55 18] P9 )

BREBE

With voice commands, you can control their
room's-.smart devices without needing to
physically touch any buttons.

23

B ARG SHMRE (k.
TPIRIR R G Sl RIETTEEN
P A

The’smart room system integrates with various
devices, such as lights, air conditioning, and
entertainment systems, providing a seamless
control experience.

24

FAT A EEA 5 1) #E 28 T AL 2 X
T s, A A A SR B CANEE 5e
Ko

We've provided the necessary equipment for
video conferencing in each room, including an
HD camera and microphone.

25

T LALE B HT R PR S i S 55
(HIE T s NSRS W Re 2 AL @A
3.

You can request express service in the app.
However, please note that express service may
incur additional fees.
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5e) BT SEER

The room attendant is servicing a
guest’s room. The attendant: 1)
greets the guest and offers to help;
2) repeats what the guest wants and
asks how many; 3) gives the
towels; 4) asks about extra service;
5) introduces his or her own name

and leaves with good wishes.

Attendant: Good morning. Do you need anything
for the room?

Guest: Yes, I need more bath towels.

Attendant: Bath towels. Do you want two?

Guest: Yes, that’s fine.

Attendant: Here you are.

Guest: Thank you.

Attendant: Is there anything else you need?

Guest: No, that’s great.

Attendant: My name is Gina. Please Tet-me know if
there is anything else_you need. Have a good
afternoon !

The room attendant knocks at the
door of the guest room. He or she:
1) asks to enter the room; 2) says
sorry for not intending to disturb
and agrees to do the servicing later;
3) repeats the guest’s requests.

Attendant: Housekeeping. May I come in?

Guest: Yes.

Attendant:-Pmsorry -1 didn’t mean to disturb you. I
can come back later.

Guest:Just a minute. When you clean the room,
would you mind changing the bed, but not the
towels?

Attendant: Change the bed but don’t change the
towels? No problem. I’ll come back later.

The room attendant<is_servicing a
guest’s room. JThe \attendant: 1)
greets the guest'and offers to help;
2) tells the guest.where the hair
dryer~ is”_placed; 3) repeats the
guest’s, requests and agrees to bring
them in quickly.

Attendant: Good afternoon. Do you need anything
for the room?

Guest: Yes, I need a hair dryer.

Attendant: It should be on the wall in the bathroom.
Guest: Yes, please. Could I get a couple of more
towels and another blanket?

Attendant: Yes, madam, more towels and one
blanket. We will get them to you right away.




The room attendant knocks at the
door in response to a guest’s
request for the turn-down service.
She or he:
politely; 2) offers help; 3) agrees to

1) enters the room

do as requested and offers bed sheet
changing service; 4) offers to help
with laundry service.

Attendant: Housekeeping. May I come in, madam?
Guest: Yes, thanks for coming so quickly.
Attendant: Certainly, madam. How can I help you?
Guest: I'd like some fresh towels in the suite when I
get back this evening.

Attendant: I’ll get them immediately. Would you
like me to also change the bed sheets?

Guest: Yes, that would be nice. Could you also turn
down the covers?

Attendant: Is there anything else I can do for you?
Perhaps you have some laundry I can take to be
cleaned.

The room attendant knocks at the
door in response to a guest’s
request for the turn-down service.
She or he:
politely; 2) offers to turn down the

1) enters the room

room; 3) agrees to change the foam
pillows for more comfortable ones;
4) offers to do other turn down
services.

Attendant: Housekeeping. May1 come-in?

Guest: Come in, please.

Attendant: Good evening, Mr. Patten. May I do the
turn-down service?

Guest: Sure. Please go _ahead. I don’t like these
foam pillows very much.

Attendant: No- problem. I will change them for
mote comfortable ones.

Guest: "Thank you. I appreciate that.

Attendant: Shall I draw the curtains for you?

Guest: Yes, please. I didn’t realize it is so late.

The room attendant-is'turning.down
a guest room. She.or‘he: 1) agrees
to change the ‘foam' pillows for
more comfortable ones; 2) offers to
close” .the' window curtains; 3)

recommends . a restaurant; 4)

(13

responds:to the guest’s “thank-you”

and-leayes politely.

Guest: I don’t like these foam pillows very much.
Attendant: No problem. I will change them for
feather pillows for you.

Guest: Thank you. I appreciate that.

Attendant: Shall I draw the curtains for you?

Guest: Yes, please. I thought I might go down to
one of your restaurants. Which restaurant do you
recommend?

Attendant: The Chinese restaurant on the second
floor is very good.

Guest: Oh, great. Thank you.

Attendant: You are very welcome. Goodbye.

10




The room attendant explains to Ms.
Smith  the the
handicapped. She or he: 1) says his

facilities  for
purpose; 2) explains the facilities
for the handicapped (the door, the
furniture); 3) explains the specially
designed door handles; 4) explains
the specially designed facilities by
the bed.

Attendant: Nice to meet you, Ms. Smith. I am going
to show you the handicapped facilities in this room.

Guest: Thank you.

Attendant: First, the room has extra wide doorways
and corridors, with extra space around the furniture
in the room.

Guest: Can someone in a wheelchair move around
easily?

Attendant: That’s right. Also the door handles are
low so they are easy to reach.

Guest: That is a good idea.

Attendant: Over here, by the bed; there are stiff
handles.

The room attendant is called to Ms.
Wang’s room. She or he: 1) greets
and asks about the problem; 2)
makes apologies and promises to
solve the problem; 3) asks about
extra requests; 4) agrees to meet the
request and leaves politely.

Attendant: Good
reported a problem?

afternoon, Ms. Wang. You
Guest: Yes, that’s right. My shower is running hot
and cold.

Attendant:” Our .apologies for the problem. I will
have someone to'repair the shower.

Guest: Thank you.

Attendant:-Is there anything else I can do?

Guest: ['need a new light bulb for the desk lamp.in
the bedroom.

Attendant: I will change it for a new one. Have a
good day. I will come back shortly.

The laundry attendant gets laundry
from.Ms. Lee’s room. He or she: 1)
greets and asks about the laundry; 2)
asks about how many pieces of
laundry; 3) offers to fill out the
laundry list; 4) explains the express

laundry service policy.

Attendant: Good afternoon, Ms. Lee. I am here to
collect your laundry.

Guest: Yes, that’s right. Come in.

Attendant: How many items do you have for washing?
Guest: Well, I have this skirt suit that needs to be
dry-cleaned.

Attendant: Let me fill out the laundry list for you.
Guest: Oh, thank you. I forgot to do that. Can I get
this done by express service?

Attendant: The express service will take two hours
and will cost more. Is that OK?

Guest: Yes, that’s fine. Thank you.

11




The room attendant is called to Mrs.
Brown’s room. She or he: 1) greets
the guest; 2) repeats the guest’s

request (for example, borrowing an

Attendant: Good afternoon, Mrs. Smith.
Guest: Hello. I need to borrow an adapter.
Attendant: An electrical adapter, certainly.
Guest: I want to plug in my hair dryer.
Attendant: Do you know what voltage it uses?

10 | adapter) and agrees to do as told; 3) .
Guest: No. Is that important?
asks about the voltage of the ] )
. . Attendant: Electronics may need a transformer if the
hairdryer; 4) explains the reason for o .
. voltage is different. Is it from the USA or from
needing a transformer and tells about ) )
) Europe? The USA is 110 volts, and Europe is 220
the voltages in the USA and Europe.
volts.
Guest: Hello, could you introducerthe” smart room
control system facilities at your hotel?
Front Desk: Certainly.« Qur hotel's smart room
o control system is very advanced, and brings you a
The guest inquires about the . .
) . more convenient;, comfortable;” and personalized
functions of the hotel's smart room ;
. . stay.
control system(% B % b5 ¥ il R 4t). \ : .
Y ( ) Guest: What specific functions does it have?
The front desk: 1)says that the system ) o .
, Front Desk: -Firstly,“you can control lighting, air
is advanced, comfortable and _ ) . .
. conditioning, curtains, and other devices through
personalized; 2) says that the guests . . )
the smart control panel in the room or via a mobile
11 | can control the room through the
. = | app:
smart control panel in the room or via )
, , Guest: Can the curtains also be controlled?
a mobile app; 3) introduces the smart )
) ) Front Desk: Yes, our smart curtain system can be
curtain system; 4) mentions jother . .
i opened, closed, and adjusted via the control panel
functions:  smart  door' _ Jlocks,
) 1 or app.
environmental monitoring, and alarm )
, Guest: That sounds very convenient. Are there any
functions. .
other functions?
Front Desk: Of course, our smart room control
system also includes smart door locks,
environmental monitoring, and alarm functions.
Attendant: Mrs. Green. How may I help you?
) Guest: I’d like to know if you could find me a
The. room attendant is called to ) .
, babysitter to take care of my little son.
Mrs. Green’s room. She or he: 1) i )
Attendant: Yes, our specially trained staff can offer
greets the guest and offers help; 2) . i
) ,_ | child care service.
says something about the hotel’s Guest: That” d
, . ) uest: That’s good.
12 | child care service and trained staff; &

3) asks about the child’s age and
explains why; 4) tells the guest
about the babysitting price (with a
minimum of four hours).

Attendant: But we don’t take care of children under
18 months old. May I know how old your son is,
madam?

Guest: His second birthday is only a week away.
Attendant: We charge CNY 40 yuan for the service
by the hour, for a minimum of four.

12
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The room attendant is called to
Mrs.
babysitting service. She or he: 1)

Green’s room to book the

tells the guest the babysitting price
(with a minimum of four hours); 2)
asks about the time; 3) repeats the
total hours of the service and asks
about the guest’s room number; 4)
leaves politely.

Attendant: We charge CNY 40 yuan for the service
by the hour, for a minimum of four hours.

Guest: Quite reasonable.

Attendant: For how many hours do you need the
service?

Guest: Well, I'll have to leave at 5:30 p.m. and
won’t return until midnight.

Attendant: OK, that’ll be about 6 hours. Your room
number, madam?

Guest: 1206, the name is Mrs. Green. Thank you
for your help.

Attendant: We are always at your service.

14

The room attendant knocks at the
door of a guest room to do the
turn-down service. She or he: 1)
asks to enter the room; 2) greets the
to do the
turn-down service; 3) explains the

guests and offers
turn-down service (four things to
do: bed coverlet, corner of the
blanket, curtains and lights, etc.); 4)
explains more things to do (for
example, bathroom, fresh towels;
etc.).

Attendant: Housekeeping. May' I come in?

Guest: Yes, please.

Attendant: Good evening. May I do the turn-down
service for younow?

Guest: What do'you mean-by that?

Attendant: For the turn-down service, I'll take away
the bed coverlet, and fold up the corner of the
blanket, Besides, I’ll draw the curtains and turn on
some lights:

Guest: How nice. What then?

Attendant: I’ll clean the bathroom and bring in
some fresh towels.

15

The room attendant knocks at the
door of a guest.room 'to do the
turn-down service:' She or he: 1)
asks to enterthe room; 2) greets the
to do the
turn-down service; 3) explains the

guests',_and” offers
turn-down service (four things to
do: bed coverlet, corner of the
blanket, curtains and lights, etc.); 4)
tells the guest the way of not being
disturbed.

Attendant: Housekeeping. May I come in?

Guest: Yes, please.

Attendant: Good evening. May I do the turn-down
service for you now?

Guest: What do you mean by that?

Attendant: For the turn-down service, I’ll take away
the bed coverlet and fold up the corner of the
blanket. Besides, I’ll draw the curtains and turn on
some lights.

Guest: Oh, I see. But I'm having some friends over
now. Would you come back to do the service in two
hours?

Attendant: Yes, of course. You may also press the
DND sign on the panel of the night stand if you
don’t want to be disturbed for the time being.

13
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The room attendant knocks at the
door of a guest room to do the
turn-down service. She or he: 1)
asks to enter the room; 2) greets the
to do the
turn-down service; 3) explains the

guests and offers

turn-down service (four things to
do); 4) agrees to do as requested.

Attendant: Room attendant. May I come in?

Guest: Yes, please.

Attendant: Good evening. Would you like me to do
the turn-down service for you now?

Guest: What do you mean by turn-down service?
Can you tell me about it?

Attendant: By turn-down service, it means [ will
clean up the room, make the bed, clean the
bathroom, replace the linens, and draw the curtains,
etc.

Guest: I have just taken a bath. There is"no bath
robe in the bathroom.

Attendant: Don’t worry. I will bring in a new bath
robe.

17

The room attendant knocks at the
door of a guest room to do the
turn-down service. She or he: 1)
asks to enter the room; 2) greets the
guests and offers help; 3) repeats
the guest’s request and asks about
changing the bed sheets; 4); asks
about laundry.

Attendant: Housekeeping. May I come in, please?
Guest: Yes, the door is.open.

Attendant: How can T-help.you, ma’am?

Guest: I’d like some fresh towels in the room.
Attendant: Some, fresh towels. I’ll get them right
away.-Would you like me to also change the bed
sheets?

Guest: Yes, that would be fine. Could you also turn
down the bed covers?

Attendant: Certainly, ma’am. Perhaps you have
some laundry I can take to be cleaned.

Guest: Right. I do have some clothes in the laundry
bag.

18

The room-attendant knocks at the
door of.a guest ‘toom to do the
turn-down_service. She or he: 1)
responds to the guest’s request (for
example, it is stuffy in the room);
2) responds to the guest’s request
(for”example, difficult to find the
light switch in the evening); 3)
agrees to vacuum the room; 4)
responds to the guest’s request (for
read

example,  wishing to

newspapers in the evening).

Guest: It gets stuffy in this room.

Attendant: I’'ll open the window while you are
away, and make sure to close it before you return.
Guest: Excellent. I can never find the light switch
when I get back in the evening.

Attendant: I’'ll make sure to leave the bed stand
lamp on after I finish cleaning up.

Guest: Are you going to vacuum?

Attendant: Certainly, ma’am. We vacuum our
rooms every day.

Guest: I’d like to read some newspapers in the room
in the evening.

14
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The room attendant is called to
Mrs. Lee’s room. She or he: 1)
greets the guest and offers help; 2)
agrees to an extra bed and asks the
guest to contact the Front Desk; 3)
explains the charge for an extra
bed; 4) leaves politely.

Attendant: Good afternoon, Mrs. Lee. How can I
help you?

Guest: [ will have a friend coming from another city
to visit me. Could you put an extra bed in my
room?

Attendant: Certainly, madam. But you need to call
the Front Desk first.

Guest: Is there an extra charge for the extra bed?
Attendant: The surcharge is half the room rate.
Guest: Thanks.

Attendant: I’ll bring up that rollaway for you right
away.

20

The room attendant is called to Ms.
Wang’s room. She or he: 1)
responds to the guest’s request for
Wi-Fi in the room; 2) explains the
extra cost of the use of in-room
Wi-Fi; 3) explains where the guest
can get free Wi-Fi (in the lobby, for
example); 4) explains the way- to
pay for the in-room Wi<Fi” and
gives the Wi-Fi pass word:

Guest: Excuse me, but can I use the Internet or
Wi-Fi in my room?

Attendant: Yes, we have Wi-Fi.in the room, but it
costs extra.

Guest: How much does itcost?

Attendant: It’s 5 dollars per hour. Is that Okay for
you?

Guest: Well ... Em... In which part of the hotel can
I get free Wi-Fi?

Attendant: You can only get free Wi-Fi in the lobby
areas

Guest: Then I’ll take the in-room Wi-Fi. I can’t live
without it.

Attendant: Okay, it will be charged to your room
account. And, here is your pass word: Cjouan 552.
Guest: Thanks.

21

The room attendant knocks at the
door of a _guest room. She or he: 1)
asks to enter the room; 2) greets the
guests and offers help; 3) explains
about the tap water (hot water and
cold water); 4) explains how to get
hot drinkable water.

Attendant: Housekeeping. May I come in?

Guest: Yes, please.

Attendant: Good evening, madam. How may I help
you?

Guest: Is the hot tap water drinkable?

Attendant: No, sir. Neither the cold tap water nor
the hot tap water is drinkable.

Guest: Where can I get hot drinkable water?
Attendant: There is a kettle over there.

Guest: Thank you so much.

15
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The laundry attendant is called to
Mrs. Lee’s room. She or he: 1)
greets the guest and offers to collect
laundry; 2) explains where to leave
the laundry and the time to collect
laundry; 3) explains the hotel policy
for laundry damage; 4) leaves

politely.

Attendant: Excuse me. Do you have any laundry?
I’m here to collect it.

Guest: No, not now, thank you.

Attendant: If you have any, please just leave it in
the laundry bag behind the bathroom door. We
come over to collect it every morning.

Guest: [ see. What if there is any laundry damage? |
wonder if your hotel has a policy on dealing with
it.

Attendant: In such a case, the hotel should certainly
pay for it. The indemnity shall not exceed tentimes
the laundry.

Guest: That sounds quite reasonable. I hope there's
no damage at all.

Attendant: Don’t worry, madam. Our laundry
worker has rich experience in.their work.

23

It is 13: 00 p.m. The laundry
attendant is called to Mrs. Lee’s
room. She or he: 1) greets the guest
and offers help; 2) agrees to collect
laundry; 3) explains the time, to
return the laundry; 4) responds ‘to
the guest’s request-for returning the
laundry the same _day; 5) ‘explains
the time that. the express laundry
service takes.

Attendant: How may I"help you?

Guest: Hi- T’ve got a bunch of dirty clothes up here.
Attendant: I71l.take care of that right away, madam.
Guest: When will you return my clothes?
Attendant: Normally clothes collected before 10:00
a.m. can be returned the same day, but now it’s
noon: I’m afraid your clothes can be returned to
your room tomorrow morning.

Guest: That’s too bad. I need the clothes today.
What’s to be done?

Attendant: Don’t worry, sir. You can try our
express laundry service.

Guest: How long does it take?

Attendant: Usually express laundry service can be
finished within four hours.

Guest: Great!
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It is 13: 00 p.m. The laundry
attendant is called to Ms. Wang’s
room. She or he: 1) responds to the
guest’s request for returning the
laundry the same day; 2) explains

Guest: I need the clothes today. What’s to be done?
Attendant: Don’t worry, madam. You can try our
express laundry service.

Guest: How long does it take?

Attendant: Usually express laundry service can be
finished within four hours.

Guest: Great!

24 the time the express laundry service | Attendant: I’'m afraid there is additional charge for
takes; 3) explains the cost for the | it. It’s 50 % more.
express laundry service; 4) agrees | Guest: Okay, I’ll take the express laundry service.
to place the cleaned clothes | So it is possible to get my clothes back and-stored
properly. in the closet by the time I return?
Attendant: That’s no problem, madam. I’ll put them
on hangers in the closet.
Attendant: Good morning,  Mrs. Lee. Can I help
The room attendant is called to | you?
Mrs. Lee’s room. She or he: 1) | Guest: The air conditioner'doesn’t work. The room
greets the guest and offers help; 2) | is very hot. The toilet doesn’t flush, either.
makes apologies and responds to | Attendant: I'm’ sorry. I’ll send someone from the
25 the guest’s complaint of the air | maintenance up to your room.
conditioner and the toilet; 3) makes | Guest: Justa second, the door won’t lock safely.
apologies and promises to find |“Attendant: I'm sorry. I’ll call the Security
someone to check the problem; 4)-| department to check the problem.
responds to the guest’s request for [*Guest: Thanks. Could you please bring me today’s
English papers. English paper?
Attendant: I’ll send it to you shortly.
Attendant: Housekeeping. How may I help you?
Guest: Yes. There are a lot of problems in Room
Theroom attendant is called to Ms. 1512. Can you get someone up here?
Attendant: May I know what’s wrong?
Green’s room. She or he: 1) greets , ) ,
fhe"guest and offers help; 2) wants Ggest: It’s the tap in the bathroom. Also, there is
to know the problem; 3) makes neither soap nor towel.. )
26 Attendant: I am terribly sorry about it, madam.

to the
guest’s complaint of the tap in the

apologies and responds

bathroom; 4) offers to change the
room for the guest.

We’ll send a repairman there immediately.

Guest: The floor lamp just went out.

Attendant: That’s bad. Would you like to change
your room, madam?

Guest: No, I like this room because | can enjoy a
wonderful view here.
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27

The room attendant is called to Ms.
Wang’s room. She or he: 1) greets
the guest and offers help; 2) shows
the guest where the safe deposit
box is; 3) tells the guest where to
find the instructions on how to use
the safe; 4) tells the guest it’s
impossible to meet her request for
borrowing an adaptor.

Attendant: Good morning, Ms. Wang. How may I
help you?

Guest: Hello. I want to know where to deposit my
valuables.

Attendant: We have the in-room safe deposit box. It
is in the closet.

Guest: Do you know how to use it?

Attendant: Yes. You can find the instructions either
in the Service Directory or read them on the safe.
Guest: Can I borrow an adaptor?

Attendant: I am afraid we lent out all the adapters
today.

28

The room attendant is called to Ms.
Smith’s room. She or he: 1) greets
the guest and offers help; 2) asks
about the type of extra bed (for
example, children or adults); 3)
tells the guest how to charge for the
extra bed; 4) asks about the time of
sending the bed up into the room.

Attendant: Good afternoon; madam. How may I
help you?

Guest: Yes, I’d like-to“have ‘an extra bed in our
room.

Attendant: Yes, Ms. Smith. What kind of bed do
you need? Eor-children or for adults?

Guest: For our,mother.

Attendant: I’'m afraid we have to charge half of one
room night rate for such a bed, that is, CNY 425
yuan or 70 US dollars per night.

Guest: OK, we will take one.

Attendant: When do you wish the bed to be placed
in your room, madam?

Guest: Eh, any time before our mother arrives.

29

The room-attendant is called to Ms.
Smith’s ‘toom. She or he: 1) greets
the guest and offers help; 2) wants
to know the problem; 3) offers to
take care of cleaning the room; 4)
responds to the damage of the
mirror in the bathroom.

Attendant: Good morning, Ms.. Smith. May I help
you?

Guest: Good morning, I hope you can. Last night, I
had two friends coming into my room to celebrate
my birthday, but they drank too much.

Attendant: Can you tell me what happened?

Guest: Yes. They had broken a mirror in the
bathroom. They had a fight.

Attendant: Don’t worry too much about it. I’ll get
someone to clean the room first.

Guest: Yes, please.

Attendant: And I’ll inform the Maintenance. But
I’m afraid you’ll have to pay for the damage.
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30

The room attendant is called to Mr.
Scott’s
expresses sympathy for the guest

room. She or he: 1)

not feeling well and wants to know
the problem; 2) advises the guest to
see a doctor; 3) regrets for not
being able to buy the guest some
medicine and explains the reason;
4) offers to show the guest the way
to the hotel clinic.

Attendant: I’'m sorry to hear that you are not feeling
well. What’s the matter, Mr. Scott?

Guest: I didn’t sleep well last night. I’'m feeling a
little dizzy now.

Attendant: Shall I send for a doctor?

Guest: Not necessary. Do you have some penicillin
pills? I’1l pay you.

Attendant: Sorry, Mr. Scott. I can’t buy you the
medicine. It’s against the hotel’s regulations.

Guest: That’s understood.

Attendant: Let me accompany you  to the” hotel
clinic.

1.738)C

s HSORTE FELARE
1 HZ, S all-you-can-eat
2 oy almond
3 N TR e 5 Al-powered waitstaff
4 B anti-slip tray
S) FOs apricot
6 P asparagus
v HE5RINSE CAR) IR 5 augmented reality (AR) dining

experience

8 H 27 B automated cooking equipment
9 SRUEN avocado
10 FLAG YR baby quail egg
11 HRESR background music
12 iy banana
13 B banquet
14 TR A banquet manager
15 i E banquet service
16 bk bar
17 K# barley
18 5] bean
19 2 bean sprout
20 4+ beef
21 B, KT bell pepper
22 okl beverage
23 Il bill

. FRESES
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24 ghE, ]k, 1 billing
25 i) bitter

26 A/ black tea
27 iR blueberry
28 A boil

29 HE boiled egg
30 B O Bon appetite!
31 %)) L3 v R AL booster seat
32 TR 7K bottled water
33 Jii, braise

34 R breakfast
35 =g broccoli
36 AL M brochure
37 H B4 buffet
38 #1571 busboy.
39 EET N cabbage
40 ARt caddy

41 HBET cafeteria
42 HUH cancel

43 TEHE 1 canned
44 L captain
45 445 K cash settlement
46 JEE SR cashew nut
47 iz cauliflower
48 e celery

49 Eye) chandelier
50 TR change

51 AL s K R check

52 5t chef

53 PRk cherry

54 X chicken
55 AR china cabinet
56 HET Chinese restaurant
57 S chopsticks
58 (PRS chopsticks rest /holder
59 Mgl clear

60 A Mg 7] cloakroom
61 WA coffee cup
62 )54 coffee pot
63 A cold dish
64 g Sk condiment
65 2 conference
66 ik confirm
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67 Kk /45 congee/porridge
68 (BErERE D G console table
69 A S AT R G contactless payment system
70 BAE container

71 & 1H contract

72 J&F i cook

73 F-NcY cooked food
74 T ARAL cooker hood
75 VLEZIIR-IN cooking robot
76 XK corn

7 A2 | cost control
78 —IE¥ course

79 %, BN crab

80 41 % cranberry.

81 EHREX credit card slip
82 i i 5 crispy duck
83 K AR crystal shrimp
84 HE, T, KR cuisine

85 MF cup

86 BIRREHARGR customer relationship management

(CRM) system

87 | &HA (BFET]. X AEHELE cutlery

88 fili B cutting board
89 W] dairy product
90 THIKE deep fry

91 i dessert

92 MEGET 2 N difficult customer
93 FHL 3 SRR AR digital menu board
94 BN dining chairs
95 BAR dining table
96 | AH (R T BmSEHARD dinnerware
97 AT dish

98 i 4 dish rack

99 Bemibl dishwasher
100 e CHEEEAT A AD doggie bag
101 ISR () doorknob menu
102 A dressing
103 FARR dried fruit
104 Rl drinking list
105 (CER duck
106 Pl eggplant
107 BAE AR entertainment
108 (i =6 fat-free
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109 St feedback
110 Eia folded napkin
111 i BAE food hygiene
112 BRI freezer
113 VKFE fridge
114 PRI, SR 1) frozen
115 UGS fruit
116 it fruit juice
117 KR fruit plate
118 AT, JhKE fry

119 EE, ZUREIT function room
120 Bymk game
121 K garlic
122 A gas stove
123 A= ginger
124 TKHR glass
125 Ve HL glass washer
126 P e B glassware
127 FE gloves
128 & goose
129 Gk grape
130 iRt grapefruit
131 5 grease
132 L green pepper
133 NS green tea
134 VST grilled
135 Ll group client
136 HR head table
137 o i A highchair
138 FN, EHTT host
139 [ivEz 80 hot and sour soup
140 UKL ice machine
141 VKA) ice scoop
142 VKER iced tea
143 & 5 kitchen
144 J] knife
145 KAiA) ladle
146 e lamb
147 KT8 CHHT-2eth) lantern
148 ¥ leg of lamb
149 Frig lemon
150 AR lettuce
151 HIRER light meal
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152 FT KL lighter
153 HHT lime

B CEEBAEFRME T, HTm lining plate
154 -

EESS

155 IR OB liquor
156 Bbr logo
157 TP JER IEE lounge bar
158 (Sil=] low fat
159 T lunch
160 7 lychee
161 TR mango
162 RES meat
163 S menu
164 SARS menu ¢ard
165 DIREAL, AL minger
166 Hix mistake
167 FHLAT mobile payment
168 THLEE mobile wallet
169 Byitk, FHf mug
170 B 7 mushroom
171 #ih napkin
172 T X non-smoking area
173 AR 5 non-smoking table
174 153 noodle
175 o =N no-smoking sign
176 e (- nut
177 VIR oily
178 o B on the house
179 VE onion
180 LTI R4 online reservation system
181 Lisx orange
182 isean orange juice
183 TEL, R order
184 ANz, R out of season
185 P pan
186 gum paper towel
187 k¥ peach
188 2= peak /busy season
189 e peanut
190 AT peanuts bowl
191 B pepper
192 O S personal hygiene
193 AVEAHETE personalized recommendations
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194 {624 picnic lunch
195 ¥ pigeon

196 Vi pineapple
197 VARINE S pistachio nut
198 i, plate

199 Pt platters

200 I popcorn

201 A pork

202 +a potato

203 gy potato chip
204 & poultry

205 HBHA pour wine
206 PN prawn

207 FE K pumpkin
208 5t quail

209 HEBL (5 EH RS queué management System
210 BEREE reader

211 ARCEAN] red wine

212 TiiT reservation
213 TLER SR B R4t RFID tagging system
214 KoK rice

215 TR rice bowl
216 LR % rice cooker
217 1% roasted

218 B EE RS room service
219 F: salt

220 i salty

221 N AT saucer

222 et seafood

223 R CHH T B A D seasoning plate
224 JHE AL seat

225 HBX self-service area
226 H Bk 2% Z i self-service kiosk
227 HIRSS SR G self-service ordering kiosk
228 i & server

229 THIE signature dish
230 ZH sign the bill
231 HER (2R silverware
232 [EEANECY smart dispenser
233 B smart food locker
234 R A EH smart inventory management
235 R bs smart kitchen
236 BMae A smart tableware
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237 BACEE soft drink
238 7 soup
239 AL soup bowl
240 B ) CFEES/NZ N4 soup spoon
JE&HKARZ D
241 [ sour
242 B soy sauce
243 =W bR spaghetti
244 ot spatula
245 Rt specials
246 PR R spice rack
247 B spicy
248 JRRIR spicy and hot
249 B steamed
250 I steamer
251 TR AR stemware
252 g strawberty
253 Y sugar
254 28 supper
255 il sweet
256 i tablecloth / table linen
257 SRR S R tablet menu
258 S H B R SS % tabletop self-service device
259 R tea pot
260 AR tea set
261 Zet tea spoon
262 RAE tea tray
263 N tip
264 Gy AN to go
265 A tomato
266 T toothpick
267 R toothpick holder
268 TR trolley
269 HHE utensil
270 iR i vase
271 Bk vegetable
2172 REHPE vegetarian buffet
273 i vinegar
274 FEHERN R4t virtual waitlist
275 BT 5 RS 5 waiter
276 S rp waiting list
277 BT LR R waitress
278 | i AZEME CHTRIEEYD warmer drawer
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279 i %) 1P white wine
280 7K wine list
281 THER working table
2. @ FT#E
I8 A H SHEER
. Sed, RN, Mg b4r. AR | Good evening, sir and madam. Welcome to our
&7 . B areR g ? restaurant. How may I help you?
L wn, wrmn. wann | e = 8 e
EET AL, TFE? .
10 minutes?
AR A T iy | e e
S HERAF T — KA :
vacant table for you.)
4 BRI, XibAE. MEXE, & | Come with me. This way, please. Here we are.
WAFX KR T EARE? Will this tablebe all right?
s WIERATRE RIS, FRAEIT —3K A W75 | I'd like to reserve a table for eight at six for
RN RE. tonight if possible.
6 FATNE LR T B+ S8, 1)L | Welll keep your reservation till ten o’clock.
R k? What-time will you be coming?
. AT, XEZER, BN 7M. | Here s your menu, ladies. Please call me if you
o are ready to order.
g KT, KgEEeA, X244 | My name’s Dave. Here’s the Continental
LR Rty U breakfast you ordered, Mr. Gonzales.
9 X B TS, 1 B EA1S IR T . | Yours is a very wise choice, Mr. Gonzales. Do
I EER R R A P 7 you wish desserts or perhaps some wine?
10 Sk, ERSE AN FK? B4t | How will you make your payment, sir? Cash or
fEHR? credit card?
. BNEPOTEES LR — 18 5. 15 | 1 will reserve a table on the terrace for you.
o] SRR 44 A PR 5 A ? And may I take your name and phone number?
3 R 558 =2 )L SR NARAT A% . 1 | A waiter will be along soon to take your order.
g, Enjoy your meal!
D EA S RASER, s, & There are many styles of Chines.e food, like
13 e e . . Cantonese, Shandong, Hunan, Sichuan, and
X W, N, AT R
Northern styles.
BBy Q{q\ S —1ER “K % © |1 can also recommend a stir-fried tofu dish
14 J&” & — 18 B AR EE S | called “jia chang dou fui”. It is a home style tofu
—iEgE El’]%ﬁ%% o dish with some vegetables.
15 TR B SRR OS2 B R /KIS 2 3 | What would you like to drink with your meal?
e Mineral water or fruit juice?
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AR, TEMER. — ARk

Please take your seats. Here is your tea. Please

16 KA. take your time. I’ll call you as soon as the table

is ready.

17 ATDCAE 32T 2 X ESE R | May I serve your dinner now? This is the crispy
i K2 S duck with apple stuffing.

18| ST HE VA T F ARSI 5 0 2 . This Merlot would go with the lamb that you

ordered.

19 EMeA, BHrR AN, B Lbif. /R | Good evening, Mr. and Mrs. Woodrow. Have
AT SR AR A TP 2 you decided which wine you would like?
THIEZSEK ., ARG EIX B | May I ask you to just check the bill ahd sign

20
% FIER AT . here if everything is correct?

MADFImERA T GEET ! 151Z 1] | Welcome to our smart restaurant! Please follow

21 | BEdE BRI HE 9 =32 B 48 ) B 4K | the guides on the screen for aseamless dining
5%, experience.

& my DAAd HFRATI AR B Y IF | You can use our tablet menu to browse and

22 | mAE. AFEAHEERIIZEM, 28 | order your meals. Justtap on the items you like
JE AT KR AT, and proceedto,checkout.

b | N RIS RIS, | A e
AR — g ? ] )

&) LA FH AT FE 2 A =032 44 /2| " You ecan pay using our contactless payment

24 | G RFEW R A BTN FE | system. Just hover your card or mobile wallet
IEEE-RAREIAT, over the reader.

55 IR SR T ERIE ST | Your order is ready! Please collect it from the
Xof N PP R e B A 2 b B smart dispenser at your table number.

W S T A U A EE H 7 A | I you need any extra condiments or utensils,

26 | LT R AL S IR BE | just let our smart assistant know by pressing the
BF. button on your table.

7 BRI 2 FRATIZ B8 R | How was your dining experience? Our smart
S AF B W B ) R 5 system would love to hear your feedback.

i BB IR IR e 48T ! 4% | Thank you for dining with us! We hope to see

ANAJERERHR LB

you again soon at our smart restaurant.
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3. R &R %

25 B H SHER
Server: What would you like to have before
Two customers (Wang & Lee) are in | dinner, sir?
a restaurant with a reservation. The Customer: What can you suggest?
head server: 1) greets the customers Server: Would you like to have green tea or
1 and asks to take pre-dinner drink black tea or any soft drinks?
orders; 2) suggests pre-dinner drinks | Customer: Two green teas, please.
for the customers; 3) returns with the | Server: Yes, Mr. Lee. Two green teas..One
drinks; 4) shows the menu to the moment please. ... Here you are;and please/enjoy
customers; 5) leaves politely. it. Here’s the menu. I’ll return in a'few minutes
to take your order.
Server: Would you like anything to drink?
Customer 1: Yes, do.you have a drink list?
Server: The drink list is on the second page of
Two customers (Wang & Lee) are in | your menu.
a restaurant. After the server has Customer 1: Hmm...Do you have any coffee
taken their dish orders, he or she specials?
takes their order for drinks. The Sexver: ‘Actually, we are famous for our espresso
2 server: 1) asks for drink orders; 2) coffee.

shows where the drink listis'in the
menu; 3) suggests coffee specials (for
example, espresso coffee); 4) takes
their order; 4) leaves politely.

Customer 1: That sounds good! Please bring me
one.

Server: Okay. Two espresso coffees?

Customer 2: Oh, no, no. I’d like one orange
juice, thanks.

Server: Good, ladies. I’ll be back with them

soon.

28




The server is taking food orders for
his /her customers, Wang & Lee. The
server: 1) asks for their order; 2)
explains the first order of “7K & f”;
3) recommends a vegetable to go
with the order (for example, PUZ
); 4) mentions some styles of
Chinese food and recommends a dish
to the customers.

Server: Good evening. Are you ready to order?
Customer 1: I think so, but could you tell me
about this dish?

Server: Certainly. That is called “shui zht ya”. It
is fish slices in spicy soup.

Customer 1: That sounds very nice. What would
you recommend to go with it?

Server: Stir-fried green beans are called “si ji
dou”. That dish is very popular.

Customer 2: We don’t eat much Chinese food, so
we will go with your advice.

Server: There are many styles.of Chinese food,
including Cantonese, Shanghainese, Hunan,
Sichuan, and Northern style which you often see
in Beijing. I can also recommend a’stir-fried tofu
dish called “jia chang dou fu”. It is a home style
tofu dish with'some vegetables.

Customer;2: That sounds good, too.

The server is taking staple food and
drink orders for his /her customer,
Wang. The server: 1) asks for his'or
her order of rice or noodle;?2)-asks
for his or her drink orders; 3)-offers
three kinds of water;4) leaves

politely.

Server: Would you like noodles or rice with that?
Customer: Let’s have white rice.

Server: What would you like to drink with your
meal?

Customer: Just some water would be great.
Server: Mineral water, purified water, or
carbonated water like Evian?

Customer: Mineral water without carbonation,
please.

Server: Certainly. Your food will be here soon.

After taking food and drink orders for
his or her customers, the server: 1)
asks the customers if they want
something else; 2) takes the
customer’s order for an extra drink;
3) gives the customer a choice of fork
and knife instead of chopsticks; 4)

leaves politely.

Server: Excuse me, sir. Is there anything else I
can get you?

Customer: Yes, could we get some green tea
also?

Server: Certainly. Your food will be here soon.
Can you use chopsticks?

Customer: Yes, not very well. But we can. Thank
you.

Server: Certainly. If you need a fork and knife,
let me know. Enjoy your meal.
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A customer complains about the food
in a restaurant. The server comes
and: 1) asks if the customer liked the
food or not; 2) apologizes and offers
to change the food for another one; 3)
apologizes again and offers
complimentary food; 4) leaves
politely.

Server: Is everything to your satisfaction?
Customer: No. The steak was recommended, but
it is not very fresh.

Server: Oh! Sorry to hear that. I will change it for
another one.

Customer: So what? It is not fresh and I am not
happy about it.

Server: I’'m sorry, sir. Do you wish to try
something else? The complimentary food would
be on the house, of course.

Customer: That’ll be fine.

A customer complains about the food
he or she ordered in a restaurant. The
server: 1) says sorry and offers a
complimentary food; 2) offers
delicious dessert as compliments; 3)
agrees to cross out the food off the
bill; 4) asks for the customer’s room

number.

Customer: The fish was recommended, but’it was
not very fresh.

Server: I’'m sorry, sir; Do you wish to try
something else?The complimentary food would
be on the house; of course.

Customer: No. I don’t want to try something else,
and find-it isnot fresh again!

Server: How about a delicious dessert then, with
our.compliments?

Customer: I’m not so keen on desserts as a habit.
They’re fattening.

Server: I see, sir. Here is the bill. I crossed out
the fish off the bill. Your room number, madam?

Customer: Room 1108.

The server is serving dishes for their
customers, Wilson and Nelson. The
server: 1) asks to serve the food; 2)
serves pork in brown soy sauce; 3)
apologizes for serving the wrong
dish; 4) changes the dish for the
correct one for the customers and
asks them to wait for a while; 5)

apologizes again.

Server: Good evening. May I serve your dinner
now?

Customer: Yes, please.

Server: This is the pork in brown soy sauce.
Customer: Pork? We didn’t order pork. We
ordered crispy duck.

Server: I am so sorry. Let me check. Oh, you are
right. Your order is crispy duck. I’m very sorry
for the mistake.

Customer: That’s all right.

Server: I’ll change the dish for the duck and
come back soon. Please wait a moment.
Customer: OK. Thank you.

Server: Sorry to have kept you waiting. This is
your crispy duck.

Customer: Perfect, thank you.
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The server is serving dishes for their
customers, Wilson and Nelson. The

server: 1) serves two meat dishes to

Server: This is the crispy duck with apple
stuffing. This is the pork in brown soy sauce.
Customer 1: Yes, that’s right. Thank you.
Server: You are welcome. I hope you will like
them.

Customer 2: Yes, we will. Thank you.

9
the customers 2) serves two Server: Your vegetables are coming. Cabbage
vegetables to the customers; 3) leaves | and sautéed potatoes.
politely. Customer 2: Oh, they are really nice. Thank you.
Server: My pleasure. That’s all for your dishes.
Bon appetite.
Customer 1: Thank you.
Server: Good evening, Mr. Brown. Have you
decided which wine you would like?
The server is taking and serving a Customer: I’d like to try some local beer. But I
wine order for the customer, Wilson | have no idea. What do you suggest?
Brown. The serer: 1) asks the Server: How about.Qingdao beer. It’s very
10 | customer to order wine; 2) suggests a | popular in China.
local beer to the customer; 4) serves Customer:‘Great! 'l try it.
Qingdao beer to her or him; 5) leaves |\ Server: One bottle or two bottles?
politely. Customer: One, please.
Server: Certainly. I’1l bring it here soon...Your
beer is coming, sir. Please enjoy your meal.
Server: May I serve your dinner now, sir?
Customer: Yes, please.
) Server: Would you like to use chopsticks or knife
After taking order for.the customer, .
and forks, sir?
the server starts'to serve food onto ) )
Customer: I’d like to try the chopsticks.
the table:The'server: 1) asks to serve o ) )
. ] i Server: This is the crispy duck with apple
food; 2).gives the choices of using . .
. . stuffing. Enjoy your meal, sir.
chopsticks or fork and knife; 3) .
11 Customer: Yes, that’s alright. Thank you. When

serves crispy duck; 4) explains why
the red meat (for example, pork in
brown soy sauce) is not served; 5)
gives the time needed to serve the

pork.

will the pork in brown soy sauce be served?
Server: Oh, very sorry. It takes quite some time
for this dish to be prepared.

Customer: How long shall I wait for the dish?
Server: You will have to wait for about ten
minutes. I’1l tell the cooks to hurry.

Customer: That’s fine.
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After serving the first course to the
customer, the server starts to serve
the second and the third orders. The

server: 1) asks to serve vegetables; 2)

Server: Ms. Wang, you ordered some vegetables
and potatoes; may I serve them to you?
Customer: Perfect, thank you.

Server: And this is red cabbage and sautéed

potatoes.

12 Customer: That would be nice, thank you.
serves two vegetables; 3) asks to take .
) . Server: I’'m sorry; can I take this plate away?
away the finished dish plate; 4)
. Customer: Yes, please.
serves the third order (for example, o )
. ) Server: I’'m sorry to have kept you waiting. This
pork in red wine sauce). ] ) )
is the pork in red wine sauce.
Customer: O, it is really nice.
Server: Excuse me, sir. Would-you like me to
order you anything else?
i Customer: No. I'm quite full,
After serving the food to the ] . ¢ o
Server: This fruit plate is-offered as a gift in our
customer, the server starts to serve '\ . \
. restaurant. Please enjoy it, sir.
the fruit plate. The server: 1) asks to )
. Customer: It’s nice.and fresh.
13 | take extra orders; 2) serves the fruit .
Server: How was everything to you?
plate; 3) asks about the customer’s .
Customer: They were so wonderful and delicious
comment on the meal; 4) leaves .
) that I’ return and try once again. Thank you for
politely. .
your good service.
Server: Thanks for your coming, sir. Always at
your service.
Server: Good evening, Ms. Smith. Welcome to
our restaurant.
Customer: Are all guests here now? We will have
our dinner now.
Smith-and her friends are having a Server: What kind of drinks would you like,
Chinese-banquet. The server is please?
serving.them. The server: 1) greets Customer: A bottle of red wine, a bottle of Wu
14 | the customers; 2) takes drink orders; | Liang Ye. And a litre of fresh watermelon juice

3).agrees to serve the drinks quickly;
4) serves a three —cold-dish

combination.

for the children.

Server: Certainly, sir. I will have them served
right away.

Customer: Thank you.

Server: This is our deluxe cold dish combination
with tofu, duck’s feet and sea food.

Customer: Oh, it looks nice, doesn’t it?

32




Smith and his friends are having a
Chinese banquet. The server is
serving them the last courses. The
server: 1) explains what the Chinese

Customer: Well, the menu says we will have
another two dishes.

Server: For a Chinese banquet, it will come to the
end when soup is served.

Customer: I am nearly full.

Server: The following two dishes are the fried
vegetable with mushrooms and the steamed

15 | banquet ends with; 2) serves a dish mandarin fish, and then the clear soup.
and soup; 3) serves the last course Customer: Well, what is the last course?
(for example, steamed mandarin Server: The last is the steamed mandarin fish.
fish); 4) serves complimentary fruits | Please take your time.
and leaves politely. Customers: They all taste good.
Server: And here are the assorted fruits with our
compliments. We hopeyou have enjoyed your
dinner.
Customer: I’'m full:,Can I have my bill, please?
Server: Certainly, sir--Just a minute, please ...
Here is your bill, sir: The total is 473 yuan.
The customer has finished his or her | Customer; Oh, that seems too much. Perhaps
lunch and has some questions about there is a mistake. Could you explain it to me?
the bill. The server explains the bill. Server: Certainly, sir. The first item is for dishes
The server: 1) shows the bill and says | you ordered, a total of CNY 340 yuan.
16 the total charge (with a total of CNY | Customer: Right. How about drinks?

473 yuan); 2) explains the dish items
on the bill (with a total of CNY, 340
yuan); 3) explains.the.drink items on
the bill (with a total of CNYY 90
yuan); 4) explains the service charge.

Server: Yes. The second item is for the drinks. A
total of CNY 90 yuan.

Customer: So that makes only a total of CNY
430 yuan.

Server: Yes, sir. You’re right. But there is a 10%
service charge. So the total comes to CNY 473

yuan.
Customer: Oh, I see. Thank you.
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The customer has finished his or her
lunch and is settling the bill. The
server: 1) shows the bill and says the

Customer: I’'m full. Can I have my bill, please?
Server: Certainly, sir. Just a minute, please. ...
Here is your bill, sir. The total is CNY 473 yuan.
Customer: Oh, I see. Could you give me any
discount?

Server: I’m afraid we can’t.

17 . Customer: Can I pay by credit card? What credit
total charge; 2) refuses to give
discount; 3) names three kinds of card do you a.ccept?. . .
. . Server: Certainly, sir. American Express, Visa
credit card; 4) leaves politely.
and Master card.
Customer: Here you are, my Master Card:
Server: Thank you very muchs sir. Have a'nice
day!
Customer: I’'m full. Can I have my bill, please?
Server: Certainly, sir. Just a'minute, please. Here
The customer has finished his or her | is your bill, sir./The total figure is CNY 473
lunch and is settling the bill. The yuan.
server: 1) shows the bill and says the | Customer: Oh, I see. Could you give me any
18 | total charge; 2) refuses to give discount?
discount; 3) advises the customer to Server:\I’m afraid we can’t.
put the meal onto the room account; Customer: Can I pay by credit card?
4) leaves politely. Server: Certainly, sir. Since you’re staying in our
hotel, you can also sign your bill.
Customer: Good idea. I’ll do that then.
Customer: Yes, we’d like to check the bill. You
see, | ordered only two dishes.
Server: This is your bill. It comes to CNY 200
The customer-has finished his or her | yuan.
lunch and.is settling the bill. The Customer: What is this CNY 50 yuan for?
server: 1)'shows the bill and says the | Server: Let me see, sir. A cup of tea, CNY 50
19 | total charge; 2) explains the bill (for | yuan.

example, a cup of tea for CNY 50
yuan); 3) apologizes for the mistake
on the bill; 4) settles the payment.

Customer: Tea? I didn’t order tea, I ordered two
dishes.

Server: I’'m sorry, sir. I made a mistake. I
apologize for that. It’s CNY 150 yuan.
Customer: That’s all right. Here is the money.

Server: Thank you. Have a nice day.
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A waiter spilled some soup all over
the customer. The customer is talking
to the restaurant manager. The

Manager: Good evening, sir. My name is Mary
White. I’'m the manager. What’s the problem?
Customer: The problem is that your waiter has
spilled soup all over me! Look at my new suit. It
is covered in cheese sauce.

Manager: Please accept my apologies.

20 manager: 1) greets the customer; 2) Customer: But what about my suit?
makes apologies; 3) tries to solve the | Manager: We will pay for it to be cleaned now.
problem; 4) leaves politely. Could we offer you a cup of tea or coffee while
you wait here? It’s on the house.
Customer: All right then. I will have a’large
cappuccino, with chocolate on:top. and biscuits.
Server: Are you ready to.order now, sir?
Customer: Well, not yet.’ 1 know-little about
Chinese food. Can'you recommend something to
me? I’d like to'have. some light dishes.
A server is taking food order for the Server: Certainly, sir. You can try Cantonese
customer. He or she: 1) offers to dishes. Today’s specialty is the steamed
" help; 2) suggests the Cantonese mandarin/ fish.
dishes and recommends today’s Customer:. OK. I'll take it. Well, do you have
specialty; 3) recommends a soup;4) .| some'soup?
repeats the order. Server: Yes, we have. The tomato soup is really
very tasty.
Customer: Fine.
Server: So you have ordered a steamed mandarin
fish and a tomato soup.
Server: Are you ready to order now, sir?
Customer: Well, not yet. Can you recommend
) \ something to me?
A'server is taking breakfast order for ] ) )
thie cusforher. He or she: 1) offers to Server: Certainly, sir. You can try our Chinese
] breakfast.
22 /|"help;;2) suggests Chinese breakfast;

3)-explains what the breakfast

includes; 4) leaves politely.

Customer: OK. I’ll take it. What does it include?
Server: It has congee, steamed meat bun,
deep-fried dough stick, and pickled vegetables.
Customer: Fine.

Server: Your breakfast will be coming up shortly.
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At 8:30 in the morning, the server is
sending breakfast to Mr. White’s

room. The server:1) knocks at the

Server: Room Service. May I come in?
Customer: Yes, come in, please.

Server: Thank you, Mr. White. I’ve brought your
breakfast. Where shall I put it?

Customer: Oh, thank you. Could you put them on
the table over there, please?

Server: Shall I pour a coffee straight away, sir?

23 door; 2) asks where to place the
Customer: Yes, please.
breakfast; 3) serves coffee for the .
Server: Could you please sign your name on the
customer; 4) asks the customer to ) ]
) ) . bill here, Mr. White?
sign the bill; 5) leaves politely.
Customer: OK.
Server: Thank you, Mr. White. Please enjoy your
breakfast and have a pleasant day. See you soon.
Customer: See you.
Customer: Excuseime, I’d like to try some
Chinese food next‘day. Can you tell me where [
should go?
) . Server: We.serve Chinese food here. But I’m not
After having finished the meal, the )
sure which style you prefer?
customer asks the server about . )
) Customer: I have no idea about Chinese food.
Chinese food. The server: 1) asks ] o ) )
Sexver: Chinese food is divided into eight styles,
about the Customer’s preferred.style .
24 . . These are as follows: Shandong Cuisine,
of Chinese food; 2) introduces the o ] o
) ) Guangdong Cuisine, Sichuan Cuisine, Hunan
eight styles of Chinese food; 3) o . . . o
i ) Cuisine, Jiangsu Cuisine, Zhejiang Cuisine,
explains the differences between B . o
Fujian Cuisine and Anhui Cuisine.
Cantonese food and-Beijing food. )
Customer: Is there any difference between
Cantonese food and Beijing food?
Server: Yes, Cantonese food is lighter while
Beijing food is heavy and spicy.
Customer: Excuse me, can you tell me something
about Chinese food? I have no idea about
) . Chinese food.
After having finished the meal, the ) o ) ) )
Server: Chinese food is divided into eight big
customer asks the server about o ]
) cuisines, say, eight styles, such as Cantonese
Chinese food. The server: 1) ;
. . ) food, Beijing food, Sichuan food, etc.
introduces the eight styles of Chinese .
25 Customer: Is there any difference between

food; 2) explains the differences
between Cantonese food and Beijing
food; 3) explains the features of

Sichuan food.

Cantonese food and Beijing food?

Server: Yes, Cantonese food is lighter while
Beijing food is heavy and spicy.

Customer: How about Sichuan food?

Server: Most Sichuan dishes are spicy and hot.
And they taste differently.
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The server is taking a customer’s
order for Chinese food. The server:

1) explains the differences between

Customer: Is there any difference between
Cantonese food and Beijing food?

Server: Yes, Cantonese food is lighter while
Beijing food is heavy and spicy. The famous
specialties of these two are roast suckling pig and

roast Beijing duck.

26 | Cantonese food and Beijing food and | Customer: How about Sichuan food?
gives examples; ) explains the Server: Most Sichuan dishes are spicy and hot.
features of Sichuan food; 3) And they taste differently.
recommends two Sichuan foods. Customer: Oh, really, I like hot food.-So what's
your recommendation for me?
Server: I think mapo tofu and-shredded meat in
chili sauce are quite special.
Server: Mr. Brown, what-would-you like to have
. . . tonight?
The server is taking dinner order for ) - .
) Customer: What kind of cuisine do you have in
Chinese food for a repeat customer, o
your dining room ?
Mr. Brown. The server: 1) asks about )
Server:'We have Guangdong food, Sichuan food
the customer’s food order; 2) . - )
27 . . and Zhejiang food. Which one do you like best?
mentions three styles of Chinese food . .
Customer: I think I’d like to have Guangdong
and asks about the customer’s Bl
ood.
preferred style; 3) recommends. three , ,
. Server: Good. How about sautéed prawn, sautéed
Cantonese dishes. . .
lobster, meat slices with mushroom?
Customer: All right. I’1l take them all.
Server: Do you like some soup?
Customer: Yes, [ don’t know what soup you
. | have.
The server.is taking-a customer’s ) )
\ Server: We have sliced chicken soup, sour and
order for.Chinese soup. The server: ] ]
spicy soup, dried mushroom clear soup and so
1) offers to take soup order; 2)
on.
28 —|-introduces three Chinese soups; 3)

explains when to serve Chinese soup
during the meal and agrees to serve

the soup before dishes this time.

Customer: Good. I prefer dried mushroom clear
soup.

Server: Certainly, madam.

Customer: I’m used to having soup first.

Server: We usually serve dishes first and then
soup. If you like we’ll bring you some soup first.
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The server is taking and serving a
wine order for the guest, Mr. Brown.
The server: 1) asks the guest to order
the wine; 2) suggests Cabernet

Server: Good evening, Mr. Brown. Have you
decided which wine you would like?

Guest: I think this Merlot would go with the
lamb that I ordered.

Server: It would, but maybe the sweeter Cabernet
Sauvignon would go better with the sauce that

29 Sauvignon to go with the main comes with the lamb.
course; 3) asks if the guest wants a Guest: Great! We will go with that one, then.
white wine for the starter; 4) serves Server: Did you want to order a white wine with
the red wine to the guest (including your starter as well?
the vintage). Guest: No, thank you, just the red.
Server: Certainly. Here is the Chateau Montfort
1999.
Server: Good evening, Mr. Brown. Have you
The server is taking and serving a decided which wine youwouldlike?
wine order for the guest, Wilson Guest: [ have no'idea.. What do you suggest?
Brown. The server: 1) asks the guest | Server: The Cabernet Sauvignon would go better
30 to order the wine; 2) suggests a red with thesauce that comes with the lamb.
wine to go with the main course -- Guest: Great! We will go with that one, then.
lamb; 3) asks to serve the wine; 4) Server:\May I serve it to you now?
serves the red wine to the guest Guest:"Yes, please.
(including the vintage). Server: Certainly. Here is the Chateau Montfort
1999.
Customer: Excuse me, could you help me with
the tablet menu? I'm not quite sure how to use it.
Waiter: Certainly! This is our smart tablet menu.
A customer asks thewaiter to help You can browse through the dishes by swiping
with the tablet menu since he or she left and right. Just tap on something you like to
is not'quite sure,how to use it. The add it to your order.
waiter:. 1) shows how to use smart Customer: Oh, I see. What’s this button for?
tablet.menu by browsing through the | Waiter: That’s the “Recommend” button. Our
1 dishes swiping left and right, and smart system will suggest some popular dishes

tapping on the item to add it to the
order; 2) explains the “Recommend”
button and its function of suggesting
popular dishes for the guest based on
their likes; 3) suggests some side
dishes to the order.

for you based on your preferences.

Customer: That sounds great! I’ll try that. Hmm,
the system recommends the Kung Pao Chicken. I
think I’ll have that.

Waiter: Excellent choice! The Kung Pao Chicken
is one of our signature dishes. Would you like to
add any side dishes or drinks to your order?
Customer: Yes, I’ll have a glass of green tea and
a side of steamed rice, please.
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= ARESEAR

1. 3L

Bs UK TE HICRIE
1 F () pEH, pexH a la carte menu
2 nZ 21 all-you-can-eat
3 N TR e 51 Al-powered waitstaff
4 FAFE American breakfast
S AR =R <R aperitif
6 T H ek appetizer /starter
7 TFHE i X appetizer fork
8 JFE ] appetizer knife
9 SRV ] apple sauce
10 ORI (AR) HERL augmented reality (AR) dining

expérience

11 EEERGaT S automated cooking equipment
12 i, ER bacon
13 TR bake
14 BURE £ i baked food
15 g bar
16 B b e ks barbecue
17 4 beef
18 - g A beef tenderloin
19 MBI AR beer mug
20 H ORI beverage dispenser
21 Rk beverage
22 1) bitter
23 = boil
24 S /TS bottle opener
25 S RTYAN brandy snifter
26 THIE0 3 A bread and butter plate
27 TR bread crumb
28 THI AL bread plate
29 /NG T A, bread roll
30 pEA NIRRT bread warmer
31 W broth
32 H buffet
33 SRR buffet dinner
34 g8 butter
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35 A HTRSE butter dish
36 oD butter knife
37 HE&T cafeteria
38 PEOE I/ ERE R cake tongs
39 Jh & candle holder
40 A A A cappuccino
41 BRI centerpiece
42 g i cereal
43 e B check
44 T cheers
45 AT cheese
46 FLIEE DL cheeseburger
47 Z R cheesecake
48 F chef
49 B clearsoup
50 R coaster
51 A eI cocktail
52 X R cocktail glass
53 IEZAN coffee cup
54 i 2 coffee pot
55 o T coffee shop
56 e~ CH I 5 2% 3L A coffee spoon
57 R cold dish
58 VAN condiment
59 MR CFifi )| A& Continental breakfast
60 il cookie
61 THf ok corkage fee
62 —TE course
63 Wi cream
64 AR, B HIE R croissant
65 BRI cruet
66 BPRREHRS customer relationship management
(CRM) system
67 BH (A7), X AERET R cutlery
68 B 4 decanter
69 BJat dessert
70 LD dessert fork
71 Lig=ta dessert menu
72 L] dessert spoon
73 Rl digestif
74 LTS AR digital menu board
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75 A X dining area
76 FEX (BRI dinner fork
77 FRT] (BFRAETD dinner knife
78 B dinner plate
79 HBH (BEHT. mEHREA dinnerware
80 A= (i 22) LY draught beer
81 F3, FRAMNE entrée

82 FEE entrée plate
83 e eSpresso
84 X fish fork
85 B E D)) fish fork and knife
86 bE R AR C =N flatware
87 A folded napkin
88 JEE % French fries
89 48 fried

90 B (28 BE full breakfast
91 e garnish
92 I T 1L glassware
93 GZ48) WA =R goblet

94 N (5 tip [F] 30 gratuity
95 B\ )% grill

96 K I ham

97 TFE N, oL hors d’oeuvre
98 FA host

99 VKHLRA ice-cream spoon
100 it ingredient
101 PN jam

102 HL ielly

103 Tt ketchup
104 5t 75 kitchen
105 SEERunmE latte

106 B Ja EHE, A liqueur
107 BRI TORE liquor
108 PRI, RS lite beer
109 £ logo

110 TP JER IEE lounge bar
111 (9=t low fat
112 I lychee
113 F¥ main course
114 BT, BITRHELE Maitre d” (Maitre d’hotel)
115 Kby & man size
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116 TR mango

117 W1 marmalade

118 T RN martini

119 RES meat

120 T3 A medium

121 e medium rare

122 SR menu

123 DS menu card

124 A RARGTE AR Merlot

125 e (HDD milk jug

126 DIREAL, AL mincer

127 B iRK mineral water

128 ANUKFE G R 55 A mini bar attendant

129 BAE YR mixed drink

130 B ORE mixer

131 FHLAT mobile payment

132 TE R XS 2Tl mocktail

133 Z D RekH AL multi-function blender

134 TR mustard

135 B napkin

136 FE AR napkin paper

137 TCIBE RS non-alcoholic

138 PG B omelet

139 k4] on the house

140 TELETT R4t online reservation system

141 B K open flame

142 RKITHI oriental

143 FERE oven

144 T RIS over easy

145 FH & pace

146 Y pancake

147 BEAAmE (BFD , =EER pasta

148 2 peak /busy season

149 BARUIN T B pepper mill

150 HARUM pepper shaker

151 M HERE personalized recommendation

152 JiE pickle

153 KaE pitcher

154 #1 (5 boiled AHBL, (HEH T 55 poach
77 20O

155 BRI AR port glass

42




156 & poultry
157 SR pour wine
158 T pudding
159 K pumpkin
160 K purchase
161 ESEH) rabbit
162 L2 radish
163 AT raisin
164 — oy R, T rare

165 BF ravioli
166 oy =Y raw food
167 J raw produce
168 ail, ’y, Kk recipe
169 ARGAAES red meat
170 ARERL red wine
171 ARTLY NG R ARGEARTD) red wine glass
172 whgs CmnzK. i AE ) refill
173 TRASR re-order
174 EIPS-4 repeat customer
175 AT reservation
176 N reserved table
177 PR, BYRE, TR restroom
178 TLER S AR B 55 RFID tagging system
179 EERISE kR Riesling
180 Je R roast duck
181 poa roasted
182 Rl rum

183 G safety shoe
184 By, WA salad
185 VEDR R E R salad bowl
186 R E salad dressing
187 Wi X salad fork
188 whiJ) salad knife
189 KEugfh, fiff salmon
190 =N salt

191 WEL R salt and pepper shaker
192 Hhi salt mill
193 R salt shaker
194 Ji salty

195 BA sanitation
196 WE, e satisfaction
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197 YUESiBiiih sauce bottle
198 | AT CEH T RCE A . mHERR S saucer
199 7] sausage
200 WA (B sautée
201 KA L Sauvignon Blanc
202 b3 B scrambled egg
203 H BhX self-service area
204 H Bk 2% 2 i self-service kiosk
205 i & e server
206 B service cloth
207 BT service plate
208 NGRS serving spoon
209 B, #e set the table
210 JIES shellfish
211 EgaINi] sherry
212 RIS, A3 side dish
213 *a, &KE side station
214 W CEFREATRE&ERS, W silverware
JIv X A~1E)
215 R A E smart inventory management
216 BRE st smart kitchen
217 B RE B smart oven
218 HHER A smart tableware
219 2 smoked
220 WA X smoking section
221 R snack
222 ROEER soft-boiled egg
223 | soup
224 wh) soup spoon
225 iz sour
226 SO ERTTITE:S spaghetti
997 BRI sparkling wine glass/champagne
flute
228 FR 3 specials
229 BRI spicy
230 i spinach
231 e split up the bill
232 BB spoiled food
233 PR squeezed juice
234 ASH LR stale
235 PrRiE B ISR standard recipe
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236 e steak
237 RIHEX steak fork
238 WA steak knife
239 7% steam
240 EH, BHE, RER, BREE steward
241 1o stew

242 y.T7 4 stir-fry
243 LR strawberry
244 HEHGL sugar bowl
245 AT G ED sunny-side up
246 A supplier
247 it sweet
248 =Xl table cloth
249 B table d’héte
250 BX table fork
251 %] table knife
252 SR table skirt
253 Kz table 'spoon
254 HHE tableware
255 H kK tap water
256 T & 44k T-bone steak
257 K tea break
258 ot (WHH TS tea spoon
259 B A tenderloin
260 RS ] PRV S tent card
261 FE T themed restaurant
262 /N tip

263 LR RTTREN toast

264 ] toast with butter
265 R, A token
266 i tomato
267 A Anvt tomato juice
268 IR toothpick
269 R toothpick holder
270 FEA tray

271 FRIEEM CP R TC AR tumbler
272 K3 turkey
273 Zem utensil
274 NER veal

275 i vegetable
276 X vegetable dish
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277 =EHE vegetarian
278 RFEHUE vegetarian buffet
279 FEHERN R 5t virtual waitlist
280 K55 51 waiter/waitress
281 B warehouse
282 KA CEORR 7K water goblet
283 KAz water pitcher
284 [iiP]IN watermelon
285 i wedding banquet
286 o well done
287 AT whipped cream
288 EEENAES white (light) meat
289 AR GEE T B3 & white wine glass
290 L wild duck
291 7K R wine list
292 meYy, R yogurt/yoghurt
2. @) FTH#E
i) BLH SEER

1| ESRAABREL H A A HATE I

For.a main course, we have stuffed flounder,

filet' mignon and roast duck.

FABX AR RS Arig L a A
e AR AR s ik,

You have a choice of sautéed spinach, lemon
potatoes, mixed vegetables, or broccoli.

geks, FTHIE T, BRGNS
3| REEFHE, IZERARD, R IRE
o

Excuse me, sir. Let me recommend to you our
very popular grilled US sirloin steak. It is very

tender.

TR | — Oy et G = R R

You also ordered a baked potato and salad

oL s SRR ? with Italian dressing. Is that correct?
s A T A & T IS &4 T —ifZ | The bread pudding is sweet bread with raisins
ySA i NTTREE baked in an egg pudding mix.
< N e . - .. | We have a rich dark Black Forest Cake, or
AT —FRRBARERE, Rk
6 maybe you would prefer the -chocolate

VG50 1 R i s vE AN IE 2

mousse?

7| FE BRI s A

I will bring your desserts and coffee to you in

a moment.

TG UK A B A UK, ARIE

The mousse is served with cream or vanilla ice

8

ik cream, whichever you like.

. . You would like the shrimp cocktail to start,
o | TR &, AR | o, o
N - ollowe e steak cooked well done, an
A B R P BT 4 — .
the chicken pasta.

10 IBNZAF B =S ? IBEE — FE A5 | Did you enjoy your meal? Would you like to

g, 2

see the dessert menu?
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TE BT B S ZEE — L8 207 &) 0 g 2

Did you want to order a red wine with your

11 1999 4E ] Chateau Montfort /4 FE? starter as well? What about Chateau Montfort
1999?
FHALR, RRAIAET , Rt I am sorry; this is our mistake. I will deduct
12| FHEEIRRA, SRS EETR— the steak anéi reprint the bill |
TRIK H '
A e, IR, IREPHLE RIX K 100 | Sir, I am very sorry to say our bill detector
T ANBE ] - says this 100 CNY bill is no good.
” GEE B, B, KIS, &2 | How would you like the eggs to be cooked,
PAENGE? scrambled, fried, poached or boiled?
15 WAEFCHL /T BT — 2557 K%, | I have put some mustard on a side dish-on
YRuz A= HE B iz vT AR your tray for your steak.
W BERRTBAET 1A, FRa RIS .
and get it later.
. . . I am sorry, sir. I just'checked your room rate.
17 MAR, Sk, RS 7K. The package for this room rate only includes
A RS — A&
one breakfast.
A — 2 Bl AR T HE R . . . .
other kinds of restaurant in Shanghai.
19 | ST B, - S 1 s We open at six in the evening, and we take
last order at ten.
P UL BEAFARHOIR . X DA W= Sorrv to hear that. This is quit |
20 | it BARATEF AN e | SOy to hear that. This is quite unusual as we
- have fresh lobster from the market every day.
fief Je A
)1 g E4F. FRABEARITX K SRS V% T | Good evening. I'd like to make a reservation
TRLT 4 WG 19 JoE 67 for tonight at your smart western restaurant.
Ok JE, BRI DAER AT E BIEML | Upon arrival, you can use our self-check-in
22 | L EN AT ISR TAT BN ) —4E | kiosk or scan the QR code on your reservation
T E B NRE o confirmation to be seated automatically.
AR TREE) . AT LKA 7 20 | Payment is also seamless. You can add your
23 7| IINEPEAR B, HAEEHES LR | payment method to the tablet and settle the bill
GERK A whenever you're ready.
o | RS E B R |  RE  e
AT AT Fn AR S5 3 for.
55 EATMEITR A 7 N L BT R | Our restaurant is equipped with Al-powered
4, ordering systems.
NG, USR] —ANFH G, 7] | Once you're seated, you'll receive a tablet that
26 | AIDBEFRATRISE R, BHTEEE, H % | allows you to browse our menu, make

A DURYE B O 4 H115K

selections, and even customize your dishes to
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your liking.

3. R &R %

e BH BEER
Server: Excuse me, sir. May I take your order
now?

) ) Customer: Yes, I’d like the fillet steak with fried
The server is taking food order for
. potatoes and a green salad.
his or her customer. He or she: 1) ] .
Server: One fillet steak with fried potatoes and a
asks for the customer’s order; 2)
1 green salad.
repeats the order; 3) asks how the !
. Customer: Yes, that’s right:
food will be cooked; 4) leaves ) )
litel Server: How would you like'your steak done, sir?
olitely.
P Y Rare, medium, or well dine?
Customer: Oh, medium/rare, please.
Server: Very good, sir.
Server:*How is everything?
One customer (Wang) has finished. | Customer: Delicious.
his /her main course in a Server: May I show you the dessert menu?
restaurant. The server: 1).asks how [ \Customer: What do you recommend?
2 the customer enjoyed the food; 2) Server: The chocolate mousse. It’s the best in
takes orders for dessert for the town!
customer; 3) recommends,one Customer: Okay, I’ll have the mousse, please.
dessert; 4) leaves politely. Also, may I have the check?
Server: Coming right up.
Server: Would you like the vegetable soup or the
The server is taking orders for consommé, madam?
starters for his or her customers. Customer: Oh, the vegetable, I think.
She or he: 1) offers two choices of | Server: Vegetable soup. And for you, sir?
3 western soup; 2) takes the first Customer: Well, I’'m slimming. I’m not too sure.
customer’s soup order; 3) takes the | Server: I’d suggest the melon, sir.
second customer’s starter order; 4) | Customer: OK, yes.
suggests a fruit; 5) takes their wine | Server: Have you chosen your wine, sir and
order. madam?
Customer: Yes. We’ll have the St. Emilion.
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A customer complains about the
food he or she ordered in a
restaurant. The server: 1) says
sorry and offers a complimentary
food; 2) offers delicious dessert as
compliments; 3) agrees to cross
out the food off the bill; 4) asks for

the customer’s room number.

Customer: The steak was recommended, but it is
not very fresh.

Server: I’'m sorry, sir. Do you wish to try
something else? The complimentary food would
be on the house, of course.

Customer: No. I don’t want to try something else,
and find it is not fresh again!

Server: How about a delicious dessert then, with
our compliments?

Customer: I'm not so keen on desserts as a habit.
They're fattening.

Server: I see, madam. Here is the bill: I crossed
out the steak off the bill. Your room number,
madam?

Customer: Room 1108.

The server is taking a Western
food order for the customers. The
server: 1) takes the customer’s
order for a starter; 2) takes the
customer’s order for the main
course; 3) asks how the food will

be cooked; 4) repeats the order:

Server: Good evening, Mr. and Mrs. Williams.
Are you ready to order?

Customer: I think so.

Server: Mrs. Williams, what would you like to
order to start?

Customer: I would like shrimp cocktail for a
starter.

Server: Very good, and to follow?

Customer: The steak, please.

Server: The steak is cooked rare; is that OK?

Customer: No, I would like it well done.

The server is taking a Western
food order for the customer. The
server: 1) takes the customer’s
order for the main course; 2)
suggests a potato; 3) takes the
guest’s side order and suggests one

vegetable; 4) repeats the order.

Server: Mr. Williams, what would you like to
eat?

Customer: The chicken pasta for the main course.
Server: Certainly, sir. Would you like a potato,
too?

Customer: Yes, I would like a baked potato and a
salad with Italian dressing.

Server: Very good, sir. Would you like to order
any vegetables? What about some steamed
broccoli?

Customer: Yes, please.

Server: Yes, sir. Let me repeat your order. You
would the chicken pasta, a baked potato and
salad with Italian dressing and a side order of

broccoli. Is that correct?
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The customer has finished his or
her main course. The server is
taking the dessert order for the
customer. The server: 1) asks how
the customer feels about the meal;
2) takes the dessert order; 3)
explains the bread pudding; 4)

leaves politely.

Server: Good evening. Did you enjoy your meal?
Customer: Yes, thank you. It was very good.
Server: Would you like to see the dessert menu?
Customer: Oh, yes, please.

Server: What would you like to order?
Customer: What is bread pudding?

Server: It is sweet bread with raisins baked in an
egg pudding mix.

Customer: That sounds good.

The customer has finished his or
her main course. The server is
taking the dessert and coffee
orders for the customer. The
server: 1) takes the dessert order;
2) suggests two kinds of cake; 3)
explains what the cakes are served
with; 4) takes the coffee order for

the customer.

Server: What would you like for dessert, Mr.
Williams?

Customer: I would something chocolaty, please.
What do you suggest?

Server: We have a rich dark Black Forest Cake,
or maybe you would prefer the chocolate
mousse?

Customer: The mousse sounds great. What is it
served with?

Server: Cream orvanilla ice cream, whichever
you like.

Customer: Both I think. Is that alright?

Server: Certainly. Would you like coffee as well?
Customer: Yes, please.

Server: Very good. I will bring your desserts and

coffee to you in a moment.

The servet is taking.and serving a
wine order for the customer, Mr.
Brown. The sever: 1) asks the
customer to order the wine; 2)
suggests Cabernet Sauvignon to go
with the main course; 3) asks if the
customers wants a white wine for
the starter; 4) serves the red wine
to the customer (including the

vintage).

Server: Good evening, Mr. Brown. Have you
decided which wine you would like?

Customer: I think this Merlot would go with the
lamb that I ordered.

Server: It would, but maybe the sweeter Cabernet
Sauvignon would go better with the sauce that
comes with the lamb.

Customer: Great! We will go with that one, then.
Server: Did you want to order a white wine with
your starter as well?

Customer: No, thank you, just the red.

Server: Certainly. Here is the Chateau Montfort
1999.
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The server is taking and serving a
wine order for the customer, Mr.
Wilson. The serer: 1) asks the

customer to order the wine; 2)

Server: Good evening, Mr. Wilson. Have you
decided which wine you would like?

Customer: I have no idea. What do you suggest?
Server: The Cabernet Sauvignon would go better

with the sauce that comes with the lamb.

10 | suggests a red wine to go with the | Customer: Great! We will go with that one,
main course -- lamb; 3) asks to then.
serve the wine; 4) serves the red Server: May I serve it to you now?
wine to the customer (including Customer: Yes, please.
the vintage). Server: Certainly. Here is the Chateau Montfort
1999.
Before the main course is served, Server: You ordered a white wine with.your
the server serves the customer the | starter, sir. Here is Sauvignon:Blanc 1987.
wine the customer has ordered for | Customer: I’ll have this with my salad.
the starter. The server: 1) gives a Server: Let me openit for you (Opens the bottle
bottle of white wine to the using a wine key). Here is the cork. Please have a
11 | customer (including the name of look at it.
the wine and the vintage); 2) offers | Customer: Go ahead, please.
to open the wine and gives the Server: I’'ll fill your glass with it. Please have a
cork to the customer; 3) pours taste of it now:
some wine into the glass; 4) leaves | Customer: It tastes very good.
politely. Server: I’'m glad to hear that.
Server: Sir, you ordered Cabernet Sauvignon that
: ) comes with the lamb.
Before the main-course is served, . .
Customer: Great! We will go with that one, then.
the server serves.the .customer the . .
) Server: Certainly. Here is the Chateau Montfort
wine the customer has ordered for 1999
the lamb: The server: 1) gives a ' )
\ Customer: Ah, a good vintage.
bottle of red wine to the customer ] )
12 Server: Let me open it for you. Here is the cork.

(including the name of the wine
and the vintage); 2) offers to open
the wine and gives the cork to the
customer; 3) pours some wine into

the glass; 4) leaves politely.

Please have a look at it.

Customer: Go ahead, please.

Server: I’ll fill your glass with it. Please have a
taste of it now.

Customer: It tastes very good.

Server: I'm glad to hear that.
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The customer has finished his or
her dinner and is settling the bill.
The server: 1) shows the bill and

Customer: I’m full. Can I have my bill, please?
Server: Certainly, sir. Just a minute, please. Here
is your bill, sir. The total figure is CNY 473
yuan.

Customer: Oh, I see. Could you give me any
discount?

Server: I’m afraid we can’t.

13 | says the total charge; 2) refuses to ) i
. . Customer: Can I pay by credit card? What credit
give discount; 3) names three
. . card do you accept?
kinds of credit card; 4) leaves ) ) ) )
. Server: Certainly, sir. American Express, Visa
politely.
and Master card.
Customer: Here you are, my Master Card:
Server: Thank you very much, sir.-Have a'nice
day!
Customer: I’'m full. Cand have my; bill, please?
Server: Certainly;sir. Just’a minute, please.
. . Here is your billysir<The total is CNY 473 yuan.
The customer has finished his or ]
) ) ) . Customer; Oh, I see:Could you give me any
her dinner and is settling the bill. .
) discount?
The server: 1) shows the bill and .
Server: I’'m afraid we can’t.
14 | says the total charge; 2) refuses to .
. . . Customer: Can I pay by credit card?
give discount; 3) advises the ) oo o
Server:Certainly, sir. Since you’re staying in our
customer to put the meal onto the ] )
) hotel, you can also sign your bill.
room account; 4) leaves politely. .
Customer: Good idea. I’ll do that then.
Server: Thank you very much, sir. Have a nice
day!
Customer: Yes, we’d like to check the bill. You
) ) see, [ ordered only two dishes.
The customer has;finished his .
] \ | ] Server: The bill comes to CNY 200 yuan.
dinner and is\settling the bill. The o
. Customer: What is this CNY 50 yuan for?
server: 1) shows the bill and says ) )
] ) Server: Let me see, sir. I think you ordered a
the total'charge; 2) explains the bill
15 glass of tea, CNY 50 yuan.

(a glass of tea for CNY 50 yuan);
3) shows the customer the price list
on the table; 4) settles the

payment.

Customer: Isn’t it free?

Server: I’m afraid it isn’t, sir. You see, here the
sign says “Teas not included”.

Customer: Alright. I see. Here is the money.

Server: Thank you. Have a nice day.
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A server spilled some cheese sauce
all over the customer. The
customer is talking to the

Manager: Good evening, sir. My name is Mary
White, I’m the manager. What’s the problem?
Customer: The problem is that your waiter has
spilled sauce all over me! Look at my new suit. It
is covered in cheese sauce.

Manager: Please accept my apologies.

16 | restaurant manager. The manager: )
Customer: But what about my suit?
1) greets the customer; 2) makes ) .
. . Manager: We will pay for it to be cleaned now.
apologies; 3) tries to solve the ) .
. Could we offer you a coffee while you wait? Its’
problem; 4) leaves politely.
on the house.
Customer: All right then. I will have a'large
cappuccino, with chocolate on top and a biscuit.
Server: Are you ready to order now, sir?
Customer: Well, not yet.-Can<you recommend
A server is taking breakfast order something to me?
for the customer. He or she: 1) Server: Certainly, sir. You can try our American
17 offers to help; 2) suggests the breakfast.
American breakfast; 3) explains Customer: OK. 1’1l take it. What does it include?
what the breakfast includes; 4) Server: Sausage with eggs, over easy; bread with
leaves politely. butter; coffee or tea.
Customer: Fine.
Server: Your breakfast will be coming up shortly.
Server: Room Service. May I come in?
Customer: Yes, come in please.
At 8:30 a.m. the next morning, Server: Thank you, Mr. White. I’ve brought you
there is a light-tap at Mr. White’s the breakfast you ordered. Where shall I put it?
room door: The server'is sending Customer: Oh yes, thank you. Could you put
the breakfast to the customers’ them on the table over there, please?
18 |.room.The server: 1) knocks at the | Server: Shall I pour a coffee straight away, sir?

door; 2)asks where to place the
breakfast; 3) serves coffee for the
customer; 4) asks the customer to

sign the bill; 5) leaves politely.

Customer: Yes, please.

Server: Could you please sign your name on the
bill here, Mr. White?

Customer: OK.

Server: Thank you, Mr. White. Please enjoy your

breakfast and have a pleasant day. See you soon.
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A server is taking American
breakfast order for the customer.

He or she: 1) asks about the way of

Server: How would you like your eggs?
Customer: Fried, I think. What do you have to go
with the eggs?

Server: We have bacon, ham or sausage, madam.
Customer: Sausage, please. What bread can I

order?

19 | cooking eggs; 2) gives three Server: Would you like a croissant or toasted
choices of meat to go with the bread? With jam or butter?
eggs; 3) gives two choices of Customer: No, I think the toasted bread, with
bread; 4) repeats the order. jam.
Server: Thank you, madam. So you have ordered
fried eggs with sausage, toasted-bread with jam.
Am I correct?
Server: Would you like anything else, sir?
) ) ) Customer: A vegetable salad.
A server is taking American .
Server: So you’d‘prefer orange juice, coffee, a
breakfast order for the customer. .
) cheese omelet, someyoghurt, a croissant and a
After taking orders for eggs, bread
i vegetable salad."Am I correct?
and drink, he or she: 1) asks about
20 Customer: / “Exactly.
the customer’s extra order; 2)
Server: May I have your name and room number,
repeats all the orders; 3) asks about ;| )
sir?
the customer’s name and room o
. Customer: Mr. Smith in Room 218.
number; 4) leaves politely. )
Server: Thank you, Mr. Smith. Your breakfast
will be sent to your room in 15 minutes.
Server: Welcome, what would you like to order?
A server isitaking fast food orders | Customer: I would like to get a double
for a walk-in-customer. The server: | cheeseburger.
21 1) offers to help;'2) repeats the Server: A double cheeseburger. Can I get you

first order for food; 3) takes the
drink order; 4) says the total

charge.

anything to drink?

Customer: Sure, how about a medium Pepsi?
Server: Your total is $5.48.

Customer: Thank you. Here you go.
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A server is taking breakfast order
for a customer. The server: 1)
serves fried eggs (the customer has
ordered scrambled eggs); 2)

apologizes and gives the reason

Server: Here is your breakfast!

Customer: Thanks so much. Miss, I believe I
ordered my eggs scrambled, and these are fried.
Server: Sorry, your friend over there ordered
fried eggs, and I gave you his by mistake.
Customer: Oh yeah. Here, I will just trade with

him.
22 | (the customer’s order was given to .
) ) Server: Here are your pancakes, sir.
his or her friend); 3) serves
Customer: But I ordered waffles!
pancakes (the customer has
Server: I am so sorry!
ordered waffles); 4) says sorry; 5) .
i Customer: That’s OK. I will eat my eggs and
does as the customer told him or
her ¢ bacon, and you can take my pancakes back.
er to.
Server: Good, sir. I will take care of that right
away.
Server: Did you enjoy your.meal?
Customer: Yes, we really enjoyed it.
) . Server: Are you interested in some dessert?
A server is taking dessert orders
Customer: Yes, that sounds great.
for a customer. The server: 1) asks
Server: We havechocolate mousse cake, and a
about the customer’s comment on . ] ]
spicy tum apple crisp for our specials.
23 | the meal; 2) offers to take dessert .
i ) Customer: The apple crisp sounds great.
orders; 3) gives two choices of . .
. Server: Would you like coffee or tea with your
dessert; 4) takes drink order for the
dessert?
dessert.
Customer: Let’s have coffee, please.
Server: OK. I will be right back with your
desserts and drinks.
Server: Are you ready to order?
Customer: I think that we have a pretty good idea
of what we would like to order.
Server: Let me tell you about the specials of the
A server is taking food orders for a | day, which are chicken in a wine sauce with
customer in a restaurant. The capers, and grilled garlic shrimp.
server: 1) asks about the Customer: I am a vegetarian. Do you have any
24 | customer’s order; 2) introduces vegetarian selections?

two specials of the day; 3)
introduces two vegetarian

selections; 4) leaves politely.

Server: You could choose the roasted vegetable
and garlic pizza or the goat cheese and candied
walnut salad.

Customer: I think that we will split the roasted
vegetable and garlic pizza.

Server: That is a good selection, and I can bring

your salads now.
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A server is taking orders for a
customer in a restaurant. The

server: 1) asks about the drink

Server: May I get you anything to drink?
Customer: Yes, please. May I get a glass of
lemonade?

Server: Would you like an appetizer?
Customer: May I get an order of barbeque

25 . chicken wings?
order; 2) takes the appetizer order; . .
) Server: Sure, would you like anything else?
3) asks about extra appetizers; 4)
Customer: That’ll be fine for now, thank you.
takes the order for the rest of food.
Server: Tell me when you want to order the rest
of your food.
Customer: Steak with onion, rare, please.
Server: Are you ready to order, sir?
Customer: Yes. I’ll have the beef stew for
The server is taking orders for the | starters and my friend would like tomato soup.
customer in a restaurant. The Server: One beef stew and enetomato soup.
server: 1) asks to take order; 2) What would youlike for the main course?
26 | repeats the customer’s orders and Customer;'What do you recommend?
takes the main course order; 3) Server: The pepper steak is very good.
recommends a main course; 4) Customer: OK. I’1l have that.
takes the drink order. Server: Certainly. Would you like something to
drink?
Customer: Yes, please. May I see the wine list?
Server: Good evening, madam. Here’s your
menu. What can I get you to drink?
. ) Customer: I’d like a martini, please.
The server is taking a customer’s )
\ Server: Good. For main courses, we have two
order for western dinner. The . .
. specials, charbroiled steak and leg of lamb.
server: 1) offers to get some drink )
. Which do you prefer?
for the customer; 2) introduces two
> ) Customer: The leg of lamb sounds good to me.
27 | specials of the main course; 3)

takes'side orders and introduces
fourvegetables; 4) introduces three
kinds of dressing (French, for

example).

Server: Fine. Vegetables are peas and carrots,
broccoli, corn, or string beans. Which do you
like?

Customer: Peas and carrots.

Server: Certainly. What kind of dressing?
French, Italian or Russian?

Customer: Italian.
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The server is taking a customer’s
order for a main course. The
server: 1) offers to get some drink
for the customer; 2) introduces two
specials of the main course; 3) asks

Server: For main courses, we have two specials,
charbroiled steak and leg of lamb. Which do you
prefer?

Customer: I think I’ll get the charbroiled steak.
Server: Certainly. How would you like the steak

done, rare, medium, or well done?

28 | about the way of cooking the o )
] Customer: And I’d like it medium —rare.
ordered food; 4) takes the side .
) Server: Fine. Vegetables are peas and carrots,
order and introduces four . ] )
. broccoli, corn, or string beans. Which do you
vegetables; 5) introduces three like?
ike?
kinds of dressing (French, for . .
) Customer: And with the broccoli.
example) and leaves politely. . .
Server: Fine. Your order will beiserved shortly.
Server: Can I take your order now?
Customer: Yes, country.soup;.a beef steak.
. . Server: Would you like the.steak well done or
The server is taking a customer’s ”
rare?
order for western dinner. The
Customer; Well done.
server: 1) offers to take order; 2) .
Server: Very.good. And what would you like for
29 | responds to the customer’s order
dessert?
(for example, a beef steak); 3) o
Customer: What do you say to vanilla ice
takes the dessert order; 4) takes the
. cream?
drink order.
Server: Very good.
Server: Would you care for something to drink?
Customer: Yes, a bottle of dry white wine.
Server: Is anything the matter, madam?
The server.comes to settle the Customer: Yes, it is my steak.
customer’s complaint about the Server: What’s wrong with it, madam?
steak.The server: 1) offers to help; | Customer: It is too raw. I wanted mine well done.
30 2yasks-about the problem with the | But this one here is at most medium.

steak (forexample, the steak was
done too rare); 3) apologizes and
offers a way to solve the problem;
4) leaves politely.

Server: I’'m sorry you didn’t enjoy it, madam. I'll
return it to the kitchen and bring you one that's
well cooked.

Customer: Sorry for the trouble.

Server: That’s perfectly all right.
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31

A customer wishes to book a table
at the smart western restaurant.
The receptionist: 1) greets the
customer and asks for the time; 2)
asks for seat preferences (window
seats, private rooms, and regular
tables); 3) repeats the booking
details: a window seat, 7:30 PM;
4) tells the customer to get seated
automatically by using the
self-check-in kiosk or scaning the QR

code on the reservation confirmation.

Customer: Good evening. I'd like to make a
reservation for tonight at your smart western
restaurant.

Receptionist: Good evening! We'd be happy to
have you. What time would you like to book for?
Customer: I'd like to book a table for two at 7:30
PM.

Receptionist: Perfect. And do you have any
preferences for seating? We have window seats,
private rooms, and regular tables.

Customer: A window seat would be nice, please.
Receptionist: Excellent choice. Your resetvation
is confirmed for a window seat at,7:30 PM.

9. 35 E

1. 78)C

B5 HCRE ARG

1 )% ABV (alcoholic by volume)
2 [l acidity

3 PR ageing

4 N TR Rell 7 #E#H Al-powered recipe recommendation
5 RS okl alcohol

6 2 ale

7 AT aperitif

8 75 aroma

9 H 2] R4t automated mixing system
10 e 5 bar counter

11 e /N T bar knife

12 I KA i bar spoon

13 T NE & AR bar towel

14 VP, ORI AR 55 i bartender

15 HELTPY beer

16 S il X% R i bespoke cocktail

17 TP e 13 beverage napkin

18 TR bitter

19 TEIE black coffee
20 HEAN blend
21 PEAIE) blended
22 Ft (iR Bl blender
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23 il IBZEA0Y] Bloody Mary
24 (LN body

25 AR,k bottle opener
26 U bouquet

27 8 W] bourbon

28 22 brandy

29 22 HE AR brandy snifter
30 [LERT] breathe

31 i bubble

32 SLAN built

33 B butter

34 WA Offt) sz by the glass (bottle)
35 ZIN7S Cabernet Sauvignon
36 AHREE, NET caddy

37 AR carbon dioxide
38 WAL, & AR carbonated
39 b= cellar

40 B champagne
41 RN R champagne cocktail
42 B champagne flute
43 CEANISE ERT Chardonnay
44 T cheers

45 PRk cherry

46 VKR chilled

47 SR cider

48 FRML cigarette lighter
49 MRE NS coaster

50 X5 2 1 cocktail

51 ¥ S T o i e 5% cocktail customization
52 pLYERY I cocktail glass
53 R JE S T T cocktail shaker
54 T &8 H R cognac

55 BOK 2 cork

56 WEL, TR corkscrew

57 AT damp cloth
58 TR decanter

59 B I 2 digital dispenser
60 ZRUE distilled wine
61 5 2 LY draught beer
62 R 5 B drink order
63 FIHTR A drink special
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64 [GRLTIPN drunk

65 TAUHy, AEER dry

66 T dry cloth

67 K fermentation

68 puRst filter

69 EL7S finish

70 AR flavor

71 EAES float

72 i floral flavor

73 SEES foil

74 TP A = 1) full bodied

73 B garnish

76 W, M, S gin

i L RIREORE (SERIRAKO gingeriale

78 SR TRl Grand Cru

79 % grape

80 [t grapefruit

81 HH green pepper

82 KT B CRAF DY i happy hour(s)

a3 AR CFR BTG | 7 40 109 LASM ) iRk hard drink
FECEL

84 5 honey

85 UKAH ice bucket

86 TREUKHL ice crusher

87 UkH ice cube

88 ST ice scoop

89 UK ice tongs

90 VK 25 10 ice wine

91 Ji Ak B 25 ingredient carousel

92 HHERE RS intelligent temperature control

93 2B AN R S interactive cocktail menu

94 N3 I intoxication

95 F IR B Bl Irish Whiskey

96 /INEEAR jigger

97 EE label

98 R ML TP lager

99 Vil layer

100 MGG 25 R O AR LBV port

101 M leg

102 PRV 8 lemon squeezer

103 FFEIRK lemonade
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104 [iegis lime

105 HZLEpid lipstick mark
106 TR, A liqueur
107 AR ARG P 3 P lite beer
108 F5¥ 5 lychee
109 T mango
110 T el martini
111 Ak maturation
112 - E R R medium
113 s SARGTR R Merlot
114 Rk mineral water
115 ENP XN minor
116 RAE R mixed drink
117 WO mixer
118 VERTAEE mixing glass
119 T+ R mixing spoon
120 TCTPGAG RS R mocktail
121 HEE HITRCR) night-cap
122 PRI (Ve non-alcoholic
123 PN oak barrel
124 1Y) off-dry
125 Ukidii] on the house
126 JnvKE on the rocks
127 i k. open flame
128 AHHLH organic
129 PR passion fruit
130 MRz peak /busy season
131 ANMEARS R I AIE personalized cocktail creation
132 Vi pineapple
133 VRN RN Pinot Grigio
134 K i pitcher
135 BRE port

136 BN, wf, B pour
137 — A Premier Cru
138 JEE press
139 RS 40 proof
140 B proportion
141 WET raisin
142 AR red wine
143 G ) 2% regular
144 TR re-order
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145 [H] 3k % repeat customer

146 RSk Eapl] Riesling

147 HL2S NG Im robot bartender

148 G SARTER Rosé wine

149 e ruby

150 AR rum

151 2N salt

152 WA S = % Sauvignon Blanc

153 A% 2 scotch

154 i} E service trolley

155 +tE Seven Up

156 RN shaken

157 EE b Sherry

158 VLA A, BT Shiraz

159 FUHEAM (T — ORI Z0EBE AR shot'glass

160 VNEEii] sip

161 TR N, smart bar experience

162 B REXY R VR ML smart cocktail maker

163 MR AR E R smart inventory management

164 51 ] sniff

165 T K soda water

166 B CFEAS SR B RS & B ANEY.0.5% soft drink
HIREE)

167 FP IR S5- 02 sommelier

168 1R 3 FTIK sparkling water ~ (soda water)

169 RaeM ORTiL] sparkling wine

170 FEETORE specialty drink

171 Tk spice

172 CARITRIIEUN spill

173 L spirit

174 e sprite

175 IRt squeezed juice

176 ASHTEE) stale

177 EAIRELYIN still water

178 ] still wine

179 BT stir stick

180 R stirred

181 Ei A stirrer

182 ZUE L stout

183 4R straight up

184 TEVK AR strainer
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185 W straw
186 TR strawberry
187 i sugar
188 A sweet
189 iR} sweet wine
190 S5l ek swirl
191 W swizzle stick
192 B tannin
193 HRK tap water
194 AR tawny
195 e =i tequila
196 JE T AL toast

197 p A tobacco
198 WK, 7K tonic
199 P& R7 triple se¢
200 s K R tropical fruit
201 RBRAER) unaged
202 EHE A underpouring
203 RERGAN AL unoaked
204 b AE G R T upload cocktail recipe
205 I vanilla
206 TR A vegetal flavor
207 VR vermouth
208 Ffn CRIERED vintage
209 2 S virtual bartender
210 RAE I A 200 R (1 5630 Vodka
211 TR LR (826 FFE M A 22 1) VSOP
212 B whiskey
213 [ whiskey sour
214 1 4 white wine
215 T HE wine basket
216 (pi wine bottle
217 N wine cellar
218 W wine chateau
219 A, BN VKAE wine cooler
220 WKL wine expert
221 2 AR wine glass
222 SN wine list (menu)
223 A &% wine shaker
224 R X0

225 i yeast
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2. 8) F&#%F

s S| SEER

. XL ERAE AT B YT, | Here are some peanuts and some savory crackers,
WEH—%KEMN, and a napkin.

) sk IR 4 2 I’'m terribly sorry about that, sir. What seems to

be the matter?

3 IR — MRS ? 3X—43 % | Can I get you another drink? This one is on the
H, house.

) ﬁj%w Z i{@lﬂ%g:ﬁ;ﬁi%ﬁ%; Another whiskey sour? Right away, sir; Do you
PR have any preferences on the whiskey?

s WA — M+ ZF A « 12 | That bottle over there is Jack Daniel’s - aged 12
N = years.

i 3 ) 6y ”»

6 ié;;ﬂ?_;jg E{Eﬁgizi U Welcome. to our “Happy Hours”» Our drinks are
H 6T 365 at half price from 5:00 p.m. t0:8:00 p.m.

; — BT, Aok, D | One  whisky soda,  no ice, coming up
REk, A, EEH. immediately.~Cheers, sir.

g KA ERE FXY BN IE, E | What about, a' non-alcoholic cocktail — a
WIAMGE S, I JURIRE T2 Pineapple Pepper Upper or an Orange Julius?
XEESARN . BE XL | Itis very stuffy here. Would you like to get some

9 :

Bl S g ? fresh air?

10 W VF T 5 18 2 R WE 451 BT 4K | See you later for a night-cap, maybe. Thanks for
Bl iﬁﬁﬁﬁlﬁllﬁo coming.
dei, WA, ERANIEAE | P'm sorry, sir. That’s our minimum charge ---

11 e . PIAMORL. BEFR 90 JTLA IR | two drinks at CNY 90 yuan each, plus 10%
M, P 10% M ik % 9 - service charge.

RAMELEEL BIMAFIET. | How about a Fruit Juice Cup? That has:

12 PR o WG TS ATERVE S 3§ | champagne, dark rum, orange juice, lemon juice,
BRI ZIRIRK pineapple juice, sugar and ginger ale in it.
SIGIVE AME? X & —IEL XS | How about a Manhattan? It is a classic drink:

13 4| Rl & KBt 2 Al | Canadian whiskey, vermouth and angostura
BRI . bitter.

SRR R e AR T R AT
The Frui ktail has oran 1 ion

14 WEERT. AT, TRIT fru?t Iiumteczfali; aerllsdop?nii;pia?;fcr: t;vlz‘:llls jlz)st
% B A — SR Bk B R R L . '

. a little kiwi syrup in it.

15 FADX H A AM, HAENZEM | We don’t have any draught beer. We only have
. bottled beer.

EUBRF RS BELT AL, "E | The Hawaii Surfer is similar to Magic Island,

16 | R R ARET IR

R Al T o

with coconut, pineapple and orange sorbet.
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AIsed, AR B A A

What’s your pleasure this evening, Mr. Brown?

T | BRE s BERAME? | Your usual beer?
XA e, SCEULE . B | It's a “pousse café” or “Rainbow Cocktail”, and it
18 | RHJUMAFRE G ENE AT | is made from several liqueurs. It looks like a
). B EFGRM. rainbow.
19 ST e 4 R S Buy.ing. beer by the pitcher is cheaper than
buying it by the glass.
20 WIAHD, EMEEE T, FATABESZ | 'm sorry but I can’t serve you since you’re
e 1. intoxicated.
21 WLEE N IT A LLE HI XS . | The robot bartender can make bespoké cocktails.
” HLas N 1R T8 5 SF 5 9W A2 7K | Robot bartender is usually programmed with a
R R . host of recipes.
BV AL IR, T oL We have a touchscreen_interface where you can
23 | EFRAREARARG IR KUk .
% select your preferred cocktail type, flavor, etc.
iy SRHLZS NI 2 B 30K BT 75 11 | Robot bartenderthen automatically dispenses the
BoE A ECRNR G A28 required ingredients into a mixing container.
12 ARG S B AEALELRE IR | The system-uses a high-speed blender or shaker
25 | FCRHREAE—E, HEI'EA15E3E | to mix the ingredients together until they're
gia. perfectly combined.
26 PRu] CLR SR . M, HZ1)| You can adjust the sweetness, strength, and even

DA TR R 1) e i B C e o

add special garnishes or toppings if you'd like.
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Two customers are at the bar. The
bartender is taking their orders for
drinks. He or she: 1) takes the first
customer’s order; 2) repeats the
order and suggests something to go

Bartender: Welcome to Grand View Hotel. What
can I get for you?

Customer 1: I’d like a gin and tonic, please.
Bartender: A gin and tonic, Would you like ice
and lemon with it?

Customer 1: Yes, please. A lump of ice.
Bartender: And you, sir? What’s your pleasure?
Customer 2: What kinds of whiskey do you

1 with the order (for example, a gin
L have?

and tonic with ice or lemon); 3) . .
Bartender: We have Irish whiskey, rye, Bourbon

takes the second customer’s order;

] ) and so on.
4) offers three choices of whiskey;
. Customer 2: I’ll have large Bourbon.
4) offers two choices of how to \
) ) Bartender:  Straightup oron the rocks?

serve whiskey; 5) leaves politely. i .
Customer 2: Straight up;please. No ice or
anything!
Bartender: Certainly, sir.
Customer: Bring me the bill, please.
Bartender: Here it is, madam. That’ll be CNY 56
yuan,

A customer asks to pay the bill Customer: Is the service charge included?

after having drinks at the'bar..The | Bartender: Yes, madam. A ten percent service

bartender comes with his.orher bill | charge is included. How would you like to pay?

and: 1) tells the total charge;.2) Customer: Can I pay cash?

2 explains the percentage of service Bartender: Sure, of course.

charge-and asks the way of
payment; 3) takes the money and
gives the.change to the customer;

4)leaves politely.

Customer: Here is CNY 100 yuan.

Bartender: Thank you. Here is your change,
madam.

Customer: Thank you for your kind service. See
you later.

Bartender: We hope to serve you again soon.
Good night!
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The bartender is at the hotel bar
serving Wendell, a repeat
customer. The bartender: 1) greets
the customer; 2) takes the drink
order; 3) shows the cocktail list and
suggests an alcoholic cocktail
(Long Island Ice Tea, for example);

4) explains what are in the cocktail.

Bartender: Good evening, Ms. Wendell. Great to
see you again.

Customer: Hi, Sean. Good to see you.
Bartender: What can I get you?

Customer: We would like a nice cocktail; what
have you got?

Bartender: Here’s the cocktail list. How about a
Long Island Ice Tea?

Customer: Sounds good. What’s in it?
Bartender: Tequila, white rum, vodka,-gin; triple
sec, lemon juice, sugar and cola.

Customer: Wow, very good.

The bartender is at the hotel bar
serving Mr. Wendell, a repeat
customer. The bartender: 1) takes
the drink order; 2) suggests an
alcoholic cocktail (Manhattan, for
example); 3) explains what are in

the cocktail; 4) serves the cocktail.

Bartender: How about you, Mr. Wendell?
Customer: A whiskey;cocktail.of some sort
would be good.

Bartender: How about a Manhattan?
Customer: What’s in that?

Bartender: A Manhattan is a classic drink:
Canadian whiskey, vermouth and angostura
bitter.

Customer: I’ll have a Manhattan on the rocks
then.

Bartender: Excellent choice. Enjoy your drink.

The bartender is in a'bar serving
beverages to Mr.-Brown. The
bartender: 1)takes order for the
customer; 2)/suggest a soft drink;
3).shows the cocktail list; 4)
explains what are in a
non-alcoholic cocktail (Bora Bora,

for example).

Bartender: Good evening. What can I get you?
Customer: Something soft would be nice.
Bartender: A cola or lemonade?

Customer: Do you have any non-alcoholic
cocktails?

Bartender: Sure. Here’s the cocktail list.
Customer: What’s in a Bora Bora?

Bartender: Pineapple juice, dry ginger ale,
grenadine and lime juice.

Customer: Hmm, good.
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The customer has finished his
lunch and is settling the bill. The
bartender: 1) shows the bill and
says the total amount of the bill; 2)
refuses to give a discount; 3) gives
the names of three kinds of credit

card; 4) leaves politely.

Customer: I’'m full. Can I have my bill, please?
Bartender: Certainly, sir. Just a minute,

please . ... Here is your bill, sir. The total is CNY
473 yuan.

Customer: Oh, I see. Could you give me any
discount?

Bartender: I’'m afraid we can’t.

Customer: Can I pay by credit card? What credit
card do you accept?

Bartender: Certainly, sir. American Express, Visa
and Master Card.

Customer: Here you are, my Master Card.
Bartender: Thank you very much;,sir. Have a
nice day!

The customer has finished his or
her drinks and is settling the bill.
The bartender: 1) shows the bill
and says the total amount of the
bill; 2) refuses to give a discount;
3) advises the customer to putithe
meal onto the room account; 4)

leaves politely.

Customer: I’'m full. Can'l'have'my bill, please?
Bartender: Certainly, sir. Just a minute, please.
Here is your bill, sir. The total is CNY 473 yuan.
Customer:-Oh; 1 see-Could you give me any
discount?

Bartender: I’m afraid we can’t.

Customer: Can I pay by credit card?

Bartender: Certainly, sir. Since you’re staying in
our hotel, you can also sign your bill.

Customer: Good idea. I’ll do that then.
Bartender: Thank you very much, sir. Have a

nice day!

The.customer has-finished his or
herdrinks and‘is settling the bill.
The'bartender: 1) shows the bill
and says the total amount of the
bill;2) explains the bill (for
example, a glass of tea for CNY 50
yuan); 3) shows the customer the
price list on the table; 4) settles the

payment.

Customer: Yes, we’d like to check the bill. You
see, | ordered only two drinks.

Bartender: The bill comes to CNY 200 yuan.
Customer: What is this CNY 50 yuan for?
Bartender: Let me see, sir. I think you ordered a
glass of tea, CNY 50 yuan.

Customer: Isn’t it free?

Bartender: I’m afraid it isn’t, sir. You see, here
the sign says “Teas not included”.

Customer: Alright. I see. Here is the money.

Bartender: Thank you. Have a nice day.
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After a tiring day, a customer
(Jackson) relaxes at the bar. The
bartender comes to serve Jackson a
cocktail. The bartender: 1) offers to

Customer: Bartender, could I have a drink?
Bartender: Excuse me, sir. Yes, what can I get
you?

Customer: I’d like an alcoholic cocktail. What do
you have?

Bartender: How about our whisky sour?

9 ) Customer: Yes, please, I’d like that.
help; 2) suggests an alcoholic . . .
. ) Bartender: Certainly sir. Here’s your drink. That
cocktail; 3) serves the cocktail; 4)
. should help.
serves two kinds of snack and a
. Customer: That’s what [ needed. Do you have
napkin.
any snacks?
Bartender: Certainly, here are some peanuts and
some savory crackers, and a napkin.
Bartender: Can I get you another drink?
The bartender comes to take a Customer: Yes, I’ll have.another whiskey sour.
second order for the customer. The | Bartender: Right away, sir.
10 bartender: 1) offers to help; 2) Customer; Hmmm, can you get me a bottle of
agrees to serve the cocktail; 3) beer?
suggests a beer; 4) responds to the | Bartender:; I'would recommend Qingdao Beer.
customer’s request for smoking. Customer: That sounds good. I’d like to smoke.
Bartender: Just a moment, here’s an ashtray.
. ) Customer: Bill, please.
After having some drinks-at'the o
Staff: Your bill, sir. The total comes to CNY 198
bar, the customer wants to-settle
an.
the bill. The bartender: 1).says the T )
Customer: What! CNY 198 yuan for a drink?
total charge (CNY. 198 yuan) on ) .
. ] Staff: I’'m sorry, sir. That’s our minimum charge
the bill; 2) says sorry and explains . .
] 'y — two drinks at CNY 90 each, plus 10% service
11 the hotel’s policy — a minimum

charge for two drinks with CNY 90
yuan-each and the service charge;
3)answers the customer’s question
of not telling the minimum charge

policy earlier.

charge.

Customer: Daylight robbery! Why didn’t you tell
me?

Staff: I’'m sorry, sir. There is a sign at the door,
and this card on the counter.

Customer: Okay, the music is great.
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The bartender is in a bar serving
beverages to Williams. The
bartender: 1) offers to help; 2)

Bartender: Good evening. What can I get you?
Customer: Something soft would be nice.
Bartender: A cola or lemonade?

Customer: Do you have any non-alcoholic

1 suggests a soft drink; 3) brings the | cocktails?
cocktail list as the customer wants | Bartender: Sure. Here’s the cocktail list.
a non-alcoholic cocktail; 4) Customer: I want something tropical.
recommends a tropical cocktail and | Bartender: How about a Fruit Cocktail? That has
explains what are in the cocktail. orange, grapefruit, passion fruit, lime, mango and
pineapple juice.
Bartender: Can I take your drink order?
Customer: Where is your wine list?
Bartender: The wine choices,are posted on the
A bartender is taking drink orders little menu in the middle of the table.
for a customer at the bar. The Customer: Do you have any mixed drinks
bartender: 1) asks about the available here?
03 customer’s order; 2) points to the Bartender: We canimake a number of mixed
wine list in the middle of the table; | drinks at ourbar.
3) agrees to offer mixed drinks; 4) | Customer; I'heard that you are famous for your
introduces margarita -- the house drinks. What are your specials?
special of the bar. Bartender: Our house special is our Cuervo Gold
margarita.
Customer: I would love a margarita right now!
That is what I am going to order.
Customer: Do you have any mixed drinks
available here?
Bartender: We can make a number of mixed
A bartender is taking drink orders drinks at our bar.
fora customer at the bar. The Customer: I heard that you are famous for your
bartender: 1) agrees to offer mixed | drinks. What are your specials?
14 drinks; 2) introduces Bloody Mary | Bartender: Our house special is our Bloody

-- the house special of the bar; 3)
offers two choices of how to serve
Bloody Mary.

Mary.

Customer: I would love a Bloody Mary right
now! That is what I am going to order.
Bartender: Can I prepare your drink on the rocks,
or would you prefer it blended?

Customer: I prefer it on the rocks, please.
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Wang and Lee are at a bar. The
bartender is serving them. The
bartender: 1) offers to help; 2)

Bartender: What may I offer you, ladies?
Customer 1: I don’t know what I want.
Bartender: What about some white wine?
Customer 1: Um.... A Sauvignon Blanc.

Bartender: Certainly, madam. And what about

15 suggests Wang having white wine; | you?
3) agrees and takes order for Lee; Customer 2: Do you serve soft drinks?
4) agrees to offer soft drinks and Bartender: Certainly, madam. But how about a
suggests a non-alcoholic cocktail. non-alcoholic cocktail? A Pineapple Pepper Up
or Orange Julius?
Customer 2: I’ll have the Orange Julius:
Bartender: What may I offer you;; madam?
The bartender is serving a customer | Customer: Any suggestion?
at a bar. The bartender: 1) offers to | Bartender: How about anon-alcoholic cocktail?
16 help; 2) suggests a non-alcoholic A Pineapple Pepper.Upor Orange Julius?
cocktail; 3) suggests the customer Customer: I’'m.not drinking that stuff.
having beer; 4) recommends a local | Bartender: Would you like a beer?
brand beer. Customer:.Any local brand?
Bartender: Qingdao Beer is very good.
Bartender: What can I get you?
. . Customer: Check the bill, please. How much do |
The customer is waving to the
. owe you?
bartender to check the bill: The
Bartender: $ 2 dollars, please.
bartender: 1) offers to‘help; 2)says
\ Customer: Wow! That’s cheap.
17 the total charge on the bill; 3) .
. 7 U Bartender: It’s happy hour. Draught beer is half
explains why the drink is cheap i )
price until 8:00 PM.
(reason: happy hours; for example);
Customer: Great! And do you serve food here?
4) suggests one snack. i
Bartender: Only bar snacks... Would you like
some peanuts?
Bartender: Good evening, sir! What can [ make
for you tonight?
. . Customer: I’'1ll have a Scotch.
The bartender is taking order for a .
Bartender: We have Chivas Regal, Old Par,
customer at the bar. The bartender: ]
Johny Walker Black and Red Labels. Which
1) greets and asks to help; 2) .
. would you like?
18 introduces two brands of Scotch; 3)

repeats the order and offers two
choices of how to serve the Scotch;
4) serves the drink.

Customer: Give me a Chivas Regal.

Bartender: One Chivas Regal. And How would
you like your Scotch, straight or on the rock?
Customer: With iced water.

Bartender: Here you are, sir. Scotch with iced

water.
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The bartender comes to the
customer to settle the bill. The
bartender: 1) asks about the
customer’s comment on the drink;

2) shows pleasure after hearing the

Bartender: How is everything, madam?
Customer: Great. They are so nice.
Bartender: I’'m glad that you enjoyed.
Customer: Now check the bill, please. How

much do I owe you?

19 customer’s good comment; 3) says | Bartender: The drink is CNY 40 yuan plus10%
the total charge (drink cost plus service charge. So the total is CNY 44 yuan.
service charge);4) refuses to take Customer: Here is CNY 50 yuan and you can
the tips that the customer gives, keep the change.
and gives the change to the Bartender: That’s very kind of you, sir. We don’t
customer. accept tips here. And here is the change;

Bartender: Good evening. What.can I get you?
. . Customer: A pint of beer and a’coke please.
The bartender is taking order for a .
Bartender: Bitter or lager?
customer at a pub. She or he: 1) i
Customer: Lager please. And-a packet of crisps.
greets and offers help; 2) responds
. What have you got?
to the customer’s request for a pint .
i } Bartender: Salted, onion,.cheese and ham, BBQ,
20 of beer by offering two choices of .
. ] Mediterranean.
the usual kinds of beer; 3) gives
i Customer: Salted please.
four choices of the flavors of the )
: Bartender: So, It will be CNY 44.5 yuan
crisps; 4) says the total charge of
altogether:
the orders.
Customer: Here you are.
Bartender: Thanks.
Bartender: How is everything, madam? Can |
bring you anything else?
Two customers have almost Customer: No thank you. But, the bill, please.
finished their.drinks. The'bartender | Bartender: Certainly. Just a moment. Your bill
is called to'the table:.She or he: 1) | comes to CNY 220 yuan.
asks‘aboutthe customer’s comment | Customer: Are you sure that’s right? It shouldn’t
21 on‘the drinks and offers to take be 200 yuan.

more orders; 2) says the total
charge; 3) explains the bill (10%
service charge); 4) asks about one

bill or separate bills.

Bartender: I’'m afraid there’s a 10% tax and
service charge.

Customer: I see.

Bartender: Would you like to have one bill or
separate bills, sir?

Customer: Separate bills, please.
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Two customers have almost
finished their drinks. The bartender
is called to the table. She or he: 1)
offers two ways to settle the bill; 2)
responds to the customer’s request

Bartender: Will that be cash or credit card?
Customer: Can you put the charges to our rooms?
Bartender: Certainly, madam. May I see your
room key cards, please?

Customer: Here you are.

Bartender: Alright. That’s Room 1102. Please

22
for putting the charge to the room; | sign the bills, madam?
3) says the room number and asks | Customer: Okay. ... Here you are.
the customer to sign the bill; 4) Bartender: Thanks. I’ve put the bill to your
makes separate bills and leaves rooms separately.
politely. Customer: Thank you.
Bartender: Have a nice day!
Bartender: Will there be anything else?
Customer: No, thank you: Please bring the bill.
Bartender: Just aimoment; please. Here you are.
i That comes to'120 US dollars.
The bartender is called to settle the
. Customer: I haven’t got enough cash. Can I pay
bill. She or he: 1) offers to take .
by credit.card?
more orders; 2) says the total
23 Bartender: What card do you have?
charge; 3) asks about the type of . .
. Customer: Visa. Do you accept it?
the customer’s credit card; 4) .
. . Bartender: Yes. May I swipe your card now?
settles the bill with the credit card.
Customer: Sure. Here you go.
Bartender: Thank you. Would you please sign
your name on the slip? ... Thank you. Here is the
receipt. Have a nice day.
Customer: Excuse me. Could we have the bill
please?
Two customers have almost .
. "N\ Bartender: Certainly. Do you want to pay
finished their'drinks at a pub. The
. ) together or separately?
bartender.is called to settle the bill. )
) Customer: Together please. How much is that?
She orhe: 1) asks about one bill or
24 Bartender: Here you are. That's CNY 350 yuan,

separate bills; 2) says the total
charge; 3) offers two ways to settle
the account; 4) settles the bill with

the credit card.

please. Cash or card?

Customer: Here is my Master Card.

Bartender: Thank you. Would you please sign
your name on the slip? ... Thank you. Here is the
receipt. Have a nice day.
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The bartender is taking drink
orders for the customer. He or she:
1) greets the customer and takes
the customer’s order -- a gin and

Bartender: Welcome to Grand View Hotel. What
can I get for you?

Customer: I’d like a gin and tonic, please.
Bartender: A gin and tonic, Would you like ice
and lemon with it?

Customer: Yes, please. A lump of ice. And a

25
tonic; 2) asks what to go with the packet of crisps. What have you got?
order; 3) gives four choices of the Bartender: Salted, onion, cheese and ham, BBQ,
flavors of the crisps; 4) says the Mediterranean.
total charge of the orders. Customer: Salted please.

Bartender: So, it will be CNY 44.5 yuan
altogether.
Customer: Bartender, could I have-a drink?
Bartender: Excuse me, sir. Y-es, what can I get
you?
After a tiring day, a customer Customer: I’d like an alcoholic'drink. What do
(Jackson) relaxes at the bar. The you have?
bartender comes to serve Jackson a | Bartender:;; How about our whisky?

26 cocktail. The bartender: 1) offers to | Customer:What kinds of whiskey do you have?
help; 2) suggests an alcoholic drink | Bartender; We have Irish whiskey, rye, Bourbon
(whiskey); 3) offers three choices and'so on.
of whiskey; 4) asks what the drink ~ | Customer: I’ll have large Bourbon.
goes with; 5) leaves politely. Bartender: Straight up or on the rocks?

Customer: Straight up, please. No ice or
anything.
Bartender: Certainly, sir.
Bartender: Can I get you another drink?
Customer: Yes, I’ll have another whiskey sour.
The bartender comes to take a . . ;
Bartender: Right away, sir. Would you like a
second order forthe customer. The
beer, too?
bartender:.1) offers to help; 2)
) Customer: Any local brand?
agrees to serve the cocktail and ] )
27 Bartender: Qingdao Beer is very good.

suggests the customer having beer;
3)recommends a local brand beer;
4) gives four choices of the flavors

of the crisps.

Customer: And a packet of crisps. What have
you got?

Bartender: Salted, onion, cheese and ham, BBQ,
Mediterranean.

Customer: Salted please.
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The bartender comes to the
customer to settle the bill. The
bartender: 1) asks about the

customer’s comment on the drink;

Bartender: How is everything, madam?
Customer: Great. They are so nice.
Bartender: I’'m glad that you enjoyed.
Bartender: Can I get you another drink?

28 2) shows pleasure after hearing the | Customer: Yes, I’ll have another whiskey sour.
customer’s good comment; 3) Bartender: Right away, sir. Would you like a
agrees to serve the cocktail and beer, too?
suggests the customer having beer; | Customer: Any local brand?

4) recommends a local brand beer. | Bartender: Qingdao Beer is very good.
Bartender: What may I offer you, ladies?
) Customer: I don’t know what I want.
A customer is at the bar. The ) )
] ) ) Bartender: What about some white wine?
bartender is serving him or her. )
Customer: Um.... A Sauvignon Blanc.
The bartender: 1) offers to help; 2) ) ) .
. . Bartender: Certainly sir.:.."Here’s your drink.
29 suggests the customer having white
| That should help.
wine; 3) repeats the order and
. Customer: That’s'what I needed. Do you have
serves the wine; 4) serves two
] ) any snacks?
kinds of snack and a napkin. :
Bartender:. Certainly, here are some peanuts and
some savory crackers, and a napkin.
Bartender:"Good evening, Ms. Wendell. Great to
see you again.
Customer: Hi, Sean. Good to see you.
. Bartender: What can I get you?
The bartender is at the‘hotel bar i )
. Customer: Do you have any mixed drinks
serving Ms. Wendell; a repeat )
available here?
customer. The-bartender: 1) greets .
) Bartender: We can make a number of mixed
30 the customer; 2) takes the drink

order; 3) agrees to offer mixed
drinks; 4) introduces margarita --

the house special of the bar.

drinks at our bar.

Customer: I heard that you are famous for your
drinks. What are your specials?

Bartender: Our house special is our Cuervo Gold
margarita.

Customer: I would love a margarita right now!

That is what I am going to order.
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At the party, a guest wishes to
make a bespoke cocktail (& fill X§ &
%) . The server introduces the
robot bartender. The server: 1) tells
the guest to order with his or her

Guest: Can I have a bespoke cocktail here?
Server: Certainly, sir. What kind of cocktail
would you like? You can order with your
smartphone.

Guest: I’d like to try a Shanghai Cocktail.
Server: Yes, sir. Search the cocktail on the

31 smartphone; 2) tells him or her to e-menu, then press the button for uploading the
upload the cocktail recipe; 3) says | cocktail recipe you want.
the robot will serve and mix the Guest: Well ,that’s so cool!
drink in 90 second; 4) says the Server: And it’s efficient. The robot will setve
guest can talk with the robot. and mix the drink in 90 second. You can talk
with the robot while you are waiting.
B, OFETUEREHE
1,78
s I SCRTE BAE
1 N LHRE Al(artificial intelligence)
2 N TR e il)E AL = IR 5% Al-powered smart hotel conceirge
3 KL airport
4 IR AT airport hotel
5 GIRZE:ZINI & airport pick-up service
6 Mgk airport rep.(representative)
7 HUZAPE airport shuttle
8 G ambulance
9 IRV g app
10 B (B apologize
11 FJ4E H arrival date
12 K ) 2R assistant manager
13 [ HRAT Bank of China
14 e banquet manager
15 e bar
16 R bartender
17 wE, DA bathroom
18 ] beautician
19 FRHO beauty center
20 ERIT beauty salon
21 AT ZESE bell captain
22 172 R bellman
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23 W bluetooth

24 H buffet

25 RS bus station

26 ANFIRZE bus stop

27 EAa business card/name card
28 [EE:gasev business center
29 nhn e ST cafe/coffee shop
30 el (B cancel

31 4 cash

32 WO B cashier

33 WG cashier’s desk

34 ke 4 4 chairlift

35 1 change

36 R BLAE N chatbot

37 Fie N check in

38 SR 5, 45K py check out

39 HET Chinese testaurant
40 T city center

41 AR IE claim tag

42 A clinic

43 I EIRSS cloud printing service
44 [RER1T commercial hotel
45 Erals complaint

46 o DG (1) complimentary

47 ALFER) concierge

48 W E /T conference room/hall
49 N (Bhia)) confirm

50 SR T confirmation number
5l 11885 connecting room
52 Pk 79 At contactless

53 JEF Ui cook

54 7 JR corridor

55 (E1E RS credit card

56 fEicF debit card

57 TRIEHLAE A delivering robot
58 SZAEN], =g deluxe

59 HEH departure date

60 i deposit

61 B ) TR digital room key
62 BRIEN A disabled/handicapped guest
63 &, [1F doorman

64 KIKB double room

65 P A down-sell
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66 SN E-CNY
67 S UFRNN L economy hotel
68 HR T elevator /lift bank(foyer)
69 FEL 1~ HIS A b g1 email address
70 F - WA email marketing
71 Balo emergency exit
72 SR, BRIR entertainment
73 M 254 e-signature
74 sk exchange money
75 ITEE )= executive floor
76 K (BhiA])D extend
77 il Ji S A face payment
78 INITAS face recognition
79 FRE, R family room
80 K () fire
81 ME1iPNA fire fighter
82 {8 B Hry fitness center
83 i B o0 2 i fitness center's kiosk
84 M, HEm floor
85 M flu
86 B food and beverage department
87 Ghh foreign currency
88 k4] free of charge/for free
89 HIJT 38 front office
90 LR, PRIE guarantee
91 Rnz general manager
92 SRS green hotel
93 B\ ZEAIE group visa
94 2t guest service
95 EIN TS guest’s name
96 E YN PN guest’s requirement
97 TR handbag
98 P headache
99 k& helmet
100 fEE 5 rpls health club
101 fidk 5% ) i health problems
102 Lo heart attack
103 e I high blood pressure
104 =B hospital
105 B bR BV hospitality
106 AR hostel
107 5 /A hostess
108 )& hotel
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109 TP R 55 17 hotel attendant

110 HERT IS hotel chain

111 TP it hotel facility

112 P R 55 hotel service

113 JEMEEA house doctor

114 555 housekeeping department
115 Bk identification (ID) card
116 = WK indoor swimming pool
117 RS information desk
118 e IO /IR 8% IR 55 internet service

119 LY IoT(Internet of Things)
120 BEAHL laundry department
121 BER RS laundry service

122 TE B B[] length of stay

123 AL, 44 lift/elevator

124 & 7]/ T living room/sitting room
125 K lobby

126 REE, TR lounge

127 172 luggage / baggage
128 ITEE luggage trolley

129 TRRAEAE maintenance department
130 72 manager

131 FH manicure

132 4 E massage

133 FHLAT mobile payment
134 @i method of payment
135 AN mini-bar

136 R IRAE motel

137 R hs night club

138 MBI R 2 5 no-show

139 B e R Novel Corona Virus (ConVid-19)
140 g Rl nucleic acid test
141 2z on business

142 FER on holiday/vacation
143 %5 operator

144 1523 parking lot/car park
145 Cadi passport

146 T A pay-as-you-go

147 okt pay-per-view

148 MANSCEE personal check

149 L) police station

150 M3 J53 post office

151 M B S L) postcode/zip code
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152 N X public area (PA)
153 Yk QR code

154 K, KR quarantine

155 b B )5 quarantine hotel
156 &N railway station
157 X room rate

158 SR Y real-time

159 RSV reception desk
160 W& AT receptionist
161 jiea recommend
162 FEIR R recreation department
163 ANEFIL registration /check-in
164 RIS ERTabe registration record
165 BRT repairman

166 Tl reservationist
167 AT (BhiA) fesérve/book
168 FE AR ) resort hotel
169 BT restaurant

170 BLAE NS robot hotel
171 B RS room attendant
172 J5 B EH & room key

173 B IE R R room service
174 PRES A6 safety deposit box
175 REWR sauna

176 A scan

177 ZAR security department
178 H B NE 250 (B a0 self-check-in kiosk
179 AME D5 sleep out
180 FE IR sensor

181 Ak 7L SR shopping center
182 ST shower

183 X [H] 2 shuttle bus
184 MG Ui sightseeing
185 24 signature

186 . sign the bill
187 LN single room
188 MU I 55 4 ski

189 e S ski boots

190 s skiing

191 EL)8 ski poles

192 e ski suit

193 L HAHFER smart board
194 R e O smart fitness center
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195 HHEBEA smart laundry
196 HEEFHL smart phone

197 BREIE 4 smart parking
198 HREIB IR smart tracking
199 AR AR snowboard

200 RIS snowboarding
201 FEAZ AR social media
202 FEAT IS social media marketing
203 KIF spa treatment
204 FRpRELKR special request
205 v stairs

206 ik i subway/metro station
207 AR ] suitcase

208 B suite

209 T supermarket

210 vkt swiniming pool
211 AR G tablet

212 B taxi

213 WX ER 17 tennis court

214 il 455 B 15 A touch-screen device
215 DA, pT toilet/restroom
216 RUR (FRifE) [H] twin room

217 = A\Ia] triple room

218 R0 umbrella stand
219 Tt upgrade

220 a5 up-sell

221 I vaccination /vaccinate
222 P vaccine

223 EEASER valid date

224 FILBRUHN video chat

225 FEL AL ATUE video marketing
226 ZEAIE visa

227 B BT MR waiter

228 7w (CBIT) SR waitress

229 ny 7 i 5% wake-up call/morning call service
230 H&, THITEA walk-in

231 Nt weather

232 ToEk M7 Wi-Fi coverage
233 [iiE-Ji Western restaurant
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2.8) T#F

a5 g E| SEER
| AR TR NAETRA NG T 7 — AR IR We reserved a room with one king-sized bed
5o FEIXFEHE? for you and your wife. Is that correct?
- o Guests can scan their ID or passport at the
2 E AT TR A g 1 5y IS smart kiosk to automaticall , 0 pulate their
B, BRSBTS IFRE S _ , Y popuiate f
reservation details and verify their identity.
. e s . There’s an Internet cable line on the bureau
3 Fos B B, Sk nr DL 248 A desk. Y ) the in-hotseViFi
. esk. You can also use the in-house Wi-Fi
Ji TC R 285 R 55 .
service free of charge.
A ERA A H— T AT IE I EE SR A0 #) | May I introduce the recreation service in this
JR 55 WEL hotel?
- e e e ... | Since you’re traveling on business, I’d
5 REARIME, RS EEREERA] deﬁnit}él recommeni the'executive level
T (AT R 25 Y
rooms.
N . e You’ve booked through our website and
| ERERIMERT G, Rl | 2L i o
e ore,we can’t make any change to the
BT SR . , y e
booking.
; 5 A 482 B R B 4040 72 4 5 K S AT 3K 3%, | Would you like to pay for the tennis court in
PH? cash or charge it to your room?
o w N .| 'Our buffet breakfast is on the second floor. The
AT BB R RTAE 2 B, FLARINHA 7S .
8 b o s service hours are from 6:00 a.m. to 9:30 a.m.
SRS, LR ,
Please take the breakfast coupon with you.
9 e, FATUVE — NERP e £ 43 | May 1 see your passport or other identification,
UERI S ? sir?
\ N ' . - Just select regular laundry or dry cleaning,
b o i A Enter the n rill;er of itedr;}s] anle S ecizi
ot = S , b e u
10 | VBERNRERR S F AR A AR requests, and then choose the desi};eg service
X uests,
55 AL B - .
time and location.
A . L May I help you, madam? How many pieces of
11PN, KBRS (R LT yoery P
luggage do you have?
. .~ | Good morning, sir. My name is Bruce. ’'m a
12 gz RS, DAY, RET=R, bellman. I’ll tike 0 i]o our room. Please
3 s g NN o . u u .
AL, EHHRK . BAIE TR O
follow me. Let's take the lift.
N N The services at the business center and the use
W% R LIRS R S 2N EARSEN of meeting rooms are pay-as-you-go, and you
13| Bl R AR TRA T B s 5 TOOM™ G pryOREs, Y
. can find the specific prices on our website or
APP b F,
APP.
o ‘ .| It takes an hour to get to the airport during rush
7 EIERUEI 20U 0 B N, | Y,llwf A b? 6mg
= F b e ) e . our. You should leave here before 6:30 a.m.
14 | BAEN KA ZETNX B R . SR g

MRS ZHHE TR =)

Your morning call is arranged at 5:20 a.m.

tomorrow morning.
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Jek, BUERE BTG, A AT

Have a pleasant evening, sir. I hope you will

15 . . ) .
VAR ERE TR enjoy your stay in our hotel.
. e s SN Welcome to our hotel, Mr. Lee. Is this your
16 FHE, BENMERATAE, BRE—K first visit to Beijing? May I help yo ?th our
~ . P % ? uw u
AT ? RIFETE, 12 jmes M ARy Y
luggage?
NN , You can take the subway at the airport, and we
17 AR, NG tH are just S-minutes’ alkyfrom therIE)I aihai
— s ust 5-minutes’ w u
AT A4 Bk BT !
Stop.
ATEMER, 5 NETUERARAEE For added convenience, guests can also use our
ERE PR BA R 2 AT e N | N .
18 . mobile app to complete the check-in process
M remotely before arriving at the hotel.
19 H_b4f. ABC )5 T #8. 2 Tony. A | Good morning. ABC Hotel: Reservations. This
o m] AR R g 2 is Tony speaking. How can I help you?
. . . The fitness centeris on the fifth floor. It’s free
20 BETOELE, EREAHSE. LT of charge for the hotel guests. You may show
R R T & S Y
your room card'to the clerk if you go there.
)1 FREIBEETIRE AT HANE B2 38 UL | Smart _tracking * automatically records your
HEortfr . exercise data for analysis.
” AEFHOM, FATGIE O, FONEHE | Pm terribly sorry, but our hotel is full. May I
7 B 0 At 97 )5 e 2 recommend another hotel nearby for you?
L . «1 Can you call a taxi for me? I'll go to the
23 PRRE ST — it L 2 TP RREP intern}elltional airport at six tomorro gmornin
_ . X W .
SEEEEFHL . 2. P s
Thank you so much.
s ) . Excuse me, where is your Chinese restaurant?
24| VIR R R EAER L JLE Y . o
What time does it open?
] . . Is that the guest service center? My husband is
25 REBRORANSLIOR T, ARG T ill. Can og send in a doctor to 1rny room? M
~ N N N . u !
I e S T, Tt 803 3 o Y Y
room number is 803.
o V4 . . .. | Let’s stop the bleeding on your arm, and send
se (LRIELENTIILNL, 25D Lk ttih 1yg j” e o
N R ou to the hospital immediately. Please don
KEehe, WHARZHL. Y P Y
worry.
ERER R — T RMTFREE? TAVLESR | Can you describe your handbag? We’ll try to
27 | TR R AREEH AT i 5 — | look for it for you. When and where did you
WIS E? see it last time?
’8 ded, EIRIR, B GERT, BEFEEFAT | Sir, please stand back. The ambulance is
WRE AN coming. The hospital is not far from our hotel.
29 FADEAFNE FH MG . ZRIR R 2L | We don’t know the cause of the accident; yet
XHEHATRA. the police will be here soon to investigate.
30 B R kR, WHAEAER RS, 1E/RRE | Please don’t take the lift in case of fire. Please

AN

leave the building quickly.
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T ORI IXAS Y0, BE AR B 5 7

Please save the QR code. You’ll be asked to

31 o .
BRI R, show the code upon entering the theater.

32 | HREHEREIXA 4RSS IR . Please scan this QR code and pay the bill.

13 BTANG)EAEBENAEN, 1TLL 24 /NFASE] | We have food delivery robots that can deliver
7 4 g S IR A L) o meals and items to you 24 hours a day.

34 FAT) B SS 2 i # bR 152 4%, 2251 | Our kiosks are touch-screen devices that guide
SN RAE you through the check-in process.

3 1E 2% T EH R AR B AN 1T 5 | You'll start by scanning your confirmation
i, email or entering your reservation number.

36 wa, o MR —5kFTEN 55 [R14H | Finally, you'll receive a printed room key from
ja

o

the kiosk.
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